
September Events 

♦ September 17, 2015:  SLSA’s 75th Diamond Anniversary Gala, DoubleTree by 
Hilton, 2001 Point West Way, Sacramento. See page 8. 
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September 2015 

Tammy Hunt, CCLS, Jan Ainsworth, Dawn Forgeur, CCLS, Lynne Prescott, CCLS,  
Crystal Rivera, Michelle Chavez, CCLS, Astrid Romero, CCLS, 

Deseree Aguillen, and Heather Rodriguez, CCLS 

 



It was great seeing several 
SLSA members at August 
Quarterly Conference in Stock-
ton.  I wouldn’t be surprised to 
find out that SLSA had the 
most members in attendance!  
And, CAPS, CAPS, and more 
CAPS! 

With kids back in school (or 
starting soon), we know that 
fall is not far behind.  I, for 
one, am looking forward to 
cooler weather and the much 
needed rain.  This also means 
that several SLSA events are 

on the horizon: 75th Anniversary Gala (September 17); 
Reno Bus Trip (October 10); Winners of the LPOTY/
BOTY announced at October 15 dinner meeting; Fairytale 
Town’s Safe & Super Halloween event (October 23-25); 
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President’s Message 
Submitted by Crystal Rivera 

THE LEGAL EAGLE 

President 
Crystal Rivera 

Mock Trial (December 17); and the list goes on. 

We hope you, your attorneys, co-workers, etc., have regis-
tered for the September 17th Gala!  It is a huge milestone 
for SLSA, and is sure to be a great event for all who attend! 

Have you bought your ticket for the Reno Bus Trip?  Re-
member, seating is limited.  Even if you aren’t into gam-
bling, you can enjoy the Italian Festival!  This has always 
been a fun event, with lots of activities to and from Reno, 
and a whole lot of laughter!  So, get onboard the bus! 

Take care everyone, 

Crystal 

Elizabeth Madden, CCLS, Crystal Rivera, Jan Ainsworth,  
Jeanette Osman-Bravard, and Dawn Willis 
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SEPTEMBER 
 
September 7  Labor Day.  State and federal courts closed, 

and no U.S. Mail delivery or pick-up. 
 
September 10  SLSA’s Executive Board Meeting, 6:00 

p.m., Somach, Simmons & Dunn, 500 Capi-
tol Mall, Suite 1000, Sacramento. 

 
September 11  Deadline for nominations for 2015-2016 

Boss Of The Year and 2015-2016 Legal 
Professional Of The Year. 

 
September 11 Patriot Day. 
 
September 13 Grandparents Day. 
 
September 17 SLSA’s 75th Diamond Anniversary Gala, 

DoubleTree by Hilton, 2001 Point West 
Way, Sacramento. 

 
September 23 First day of Autumn. 
 
September 25 Deadline to submit articles to the Editor for 

the October issue of The Legal Eagle. 
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Calendar/Dates to Remember 

OCTOBER 
 
October 6 SLSA’s Executive Board Meeting, 6:00 

p.m., Somach, Simmons & Dunn, 500 Capi-
tol Mall, Suite 1000, Sacramento. 

 
October 10 Reno Bus Trip – Reno Italian Festival. 
 
October 12 Columbus Day.  State and federal courts 

closed, and no U.S. Mail delivery or pick-
up. 

 
October 15 SLSA’s Regular Membership Meeting, 

Courtyard Marriott, 4422 Y Street, Sacra-
mento; 5:30 p.m. Meet and Greet; 6:15 p.m. 
Dinner.  Our guest speaker will be Keith 
Chidlaw, Esq. who will discuss the Califor-
nia Defense Counsel’s business as they 
work with legislators.” 

 
October 16 National Boss’ Day. 
 
October 17 Placer County LPA’s Bunco, 12:00 p.m., 

Auburn, California. 
 
October 23 Deadline to submit articles to the Editor for 

the November issue of The Legal Eagle. 
 
October 23-25 Fairytale Town’s Safe & Super Halloween 

event (an SLSA Charitable Project). 

October  28 LSI LSS Transactional Law Section Webi-
nar:  Trick or Treat?  The Scary World of 
Nonprofits. 

October 31 Happy Halloween. 
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Welcome, and congratulations to the following new SLSA members who were inducted at the  
August 20, 2015, meeting. 

ACTIVE MEMBERSHIP 

Tammy Hunt, CCLS – Tammy is a subrogation supervisor at George Hills Company, Inc., and has 
been employed as a legal professional since 1995.  She specializes in subrogation.  She celebrates 
her birthday on February 20, and she enjoys helping and doing things with her kiddos, reading, and 
camping. 

Debbie Sidhu – Debbie is a legal secretary at Pacific Legal Foundation, and has been employed as a 
legal professional since 2009.  She specializes in environmental law.  She celebrates her birthday on 
October 1. 

Nancy Vanderhorst, CCLS – Nancy is a paralegal/legal assistant at Klinedinst PC, and has been em-
ployed as a legal professional since 2004.  She specializes in litigation.  She celebrates her birthday 
on October 1. 

STUDENT MEMBERSHIP 

Yuliya Kalenyk – Yuliya is an administrative assistant at Howard Jarvis Taxpayers Association.  She also attends MTI.  She cele-
brates her birthday on April 5, and enjoys singing, reading, and traveling. 

If you are interested in membership in SLSA, please contact Vice President Lacy Monserrat, CCLS, at (916) 551-3302, or via e-
mail at lacy@majlabor.com. 

CONGRATULATIONS! 

To Michele Van Dyke (formerly Michele Cooper) on her marriage to husband, Richard “Rick” Van Dyke.  Michele was married 
on August 8, 2015, at the Rocklin Golf Club in Rocklin, California. 

To Michelle Chavez, CCLS on the purchase of her new home. 

SENDING SOME SUNSHINE... 

To John Baldwin (Honorary Member and Mock Trial Script writer) and Debbie Frias, CCLS on what we hope will be a speedy 
recovery.  You are in our thoughts and we hope you get well soon. 

OF NOTE: 

Paula Lockard, CCLS (Registration Chair) will be retiring the end of October and moving out of state.  While she hopes to return 
to Sacramento, she does not have an exact date at this time. 

CHANGES??  UPDATES??  

Are you an SLSA member who has moved?  Changed jobs?  Been promoted?  Recently engaged or married?  New addition to the 
family?  We want to know about you!!  Let us celebrate your accomplishments with you during the good times, and support you 
during the tough times.  Please send your news to vicepresident@slsa.org. 

 

Member News 
Submitted by Lacy Monserrat, CCLS 

Vice President,  
Lacy Monserrat, CCLS 
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Vendor Spotlight:  Capitol Legal Investigations, Inc. 
Submitted by Crystal Rivera 

This month’s Vendor of 
the Month (VOM) was 
Luke Patterson.  Luke is a 
licensed private investiga-
tor and owner of Capitol 
Legal Investigations, Inc.  
He entertained us with 
stories of some investiga-
tions he was part of – all 
with positive outcomes 
for his clients!  He had 
pictures of a gentlemen 
carrying a couch and oth-

er furniture – and this guy claimed he was totally 
disabled and couldn’t work!  So, if you’re look-
ing for a good investigator, contact Luke.  He 
said he can find people with very little infor-
mation – it may take a bit, but he’ll find ‘em!  
But, if you want a process server, don’t call Luke 

– contact one of the many process servers who 
support SLSA.  Thanks Luke for being a VOM, 
and member of SLSA! 
 
You can reach Luke at: (916) 784-3920;  
capitollegal@yahoo.com.  

PLEASE SUPPORT OUR VENDORS BECAUSE THEY SUPPORT US! 

President 
Crystal Rivera 

Luke Patterson 



Speaker Spotlight: SCBA Updates and “Are HMOs to big too fail? 
What Happens When An HMO Acts Inappropriately?” 
Submitted by Rebecca Lerma 

We were pleased to have  
Angela M. Lai  as our guest 
speaker at our August 20, 2015 
dinner meeting.  Angela spoke 
to us in dual roles; as President 
of the Sacramento County Bar 
Association and as senior coun-
sel for the enforcement division 
of the state’s Department of 
Managed Health Care.   

Sacramento County Bar  
Association 

Angela is the first Asian/Pacific 
Islander American to serve as President of the Sacramento 
County Bar Association (“SCBA”) since its inception in 
1918.  Previously, Angela served as the 2012 President of 
the Asian/Pacific Bar Association of Sacramento, which, 
under her leadership, was awarded “Affiliate of the Year” 
by the National Asian Pacific American Bar Association 
that year. 

Non-attorneys may apply for membership with the SCBA 
under the “associates” category.  Member benefits include 
discounts with many legal vendors.  The SCBA has a full 
calendar of events through the year, which can be found on 
their website (http://www.sacbar.org/event-calendar.html).  
These include an upcoming Bench-Bar Reception honoring 
Judge Robert Hight as Judge of the Year on September 24, 
2015 and the SCBA Diversity Fellowship Program 25th 
Anniversary Dinner September 25, 2015.    

Department of Managed Health Care 

Angela is a senior counsel for the enforcement division of 
the state’s Department of Managed Health Care 
(“DMHC”).  In that role, Angela ensures that health care 
service plans, or HMOs, are meeting their obligations to 
California enrollees and following the law.  She has helped 
ensure that HMOs and health care providers cease balance 
billing consumers, and ensure that HMOs protect the priva-
cy and security of consumer’s personal and health records.  

What is the DMHC you ask?  The DMHC is the first U.S. 
agency solely dedicated to regulating health plans and as-
sisting consumers.  It oversees about 90 percent of com-
mercial health plans, and regulates all CA HMOs and some 
PPOs.  The DMHC is funded only by health plan assess-
ments with no taxpayer dollars.  The DMHC’s mission 
statement is to protect consumers’ health care rights and 
ensure a stable health care delivery system. 

The DMHC’s Help Center is available to explain your 
health care rights and help you understand how to use your 
health care benefits. The Help Center can also resolve prob-
lems you may have with your health plan.  The Help Center 
can also help you determine whether your healthcare plan 
falls under the regulation of the DMHC.  The Help Center’s 
phone number is 1-888-466-2219. 

Through the DMHC, you have a right to file a complaint if 
you have a problem with your health plan, or request an 
Independent Medical Review if your health plan denied, 
modified or delayed a health care service.  If there is a  
denial of benefits, ask your health plan to send you a writ-
ten denial and their reasons for the denial in writing.  As-
suming your health plan is regulated by DMHC, you can 
then file a complaint through the DMHC.  Note:  The typi-
cal statute of limitations for this “complaint” is six months - 
so don’t delay!  Typically these complaints are resolved 
within 30 days for non-urgent situations and within 7 days 
in urgent situations.  Approximately 60 percent of the 
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Programs Chair 
Rebecca Lerma 

Attorney Angela M. Lai and Crystal Rivera 
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Speaker Spotlight: SCBA Updates and “Are HMOs to big too fail? 
What Happens When An HMO Acts Inappropriately?”  
(continued from page 10) 
Submitted by Rebecca Lerma 
enrollees that submit Independent Medical Review requests 
to the DHMC receive the service or treatment they request-
ed.   

Although none of us may anticipate having to engage in 
this process, it is good to be prepared, and to protect your 
health interests.  In this regard, you should have a copy of 
your health plan’s Evidence of Coverage, which can be 
requested from your employer or health plan.  You should 
also keep lists of your appointments, proof of all payments, 
all correspondence with your health care plan (including the 
legal inserts), as well as notes of when you made calls to 
your health plan.  To find out more about the DMHC, see 
http://www.dmhc.ca.gov/.   

Community Involvement  

Angela is also very active in the legal community and the 
community at large.  In the community, Angela’s work to 
protect women and children spans multiple organizations 
and projects.  She has served on the board and advisory 

board of My Sister’s House since 2006, volunteers in its 
legal clinic assisting victims of domestic violence, and as-
sists in its outreach efforts to victims of human trafficking.  
Angela serves as committee member of Operation Protect 
Defend, a bench-bar group that works with local high 
schools to engage students from underserved areas in dis-
cussions around constitutional issues.  Angela has also 
served on the advisory committee of C.K. McClatchy Law 
and Public Policy Academy Program since its inception in 
2011. 

Rebecca is a litigation paralegal at Stoel Rives LLP.   

The following members are celebrating their birthday in September.  We wish you a Wonderful Birthday! 

Birthdays 

 
Coty Lutz September 4 
Kate Moore September 7 
Dawn Willis September 11 
Michelle Griswold September 16 
Dawn R. Forgeur, CCLS September 17 
Lynne Prescott, CCLS September 24 
Lacy Monserrat, CCLS September 25 
Corene Rodder September 28 



August General Dinner Meeting 
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Teri McClory, CCLS and Mamie Chyinski  

Linda Bianchi and  
Paula Lockard, CCLS 

Liz Gideon, CCLS and Jan Ainsworth 

Kimberly Bogie and Brenda Bracy 

Elizabeth Madden, CCLS and 
Heather Rodriguez, CCLS 
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CCLS Quiz (Answers on Page 35) 
Submitted by Liz Gideon, CCLS 

CCLS Chair,  
Liz Gideon, CCLS 

Law Office Procedures: True or False: 

1. The three sizes of stationary most commonly used are letter, standard and executive. 

� True 

� False 

2. A letter is considered “long” if it is over 23 lines of text. 

� True 

� False 

3. When including items in a letter, the word “enclosure” should be typed at the left margin, 
below the signature line. 

� True 

� False 

4. When preparing a memo on plain paper, leave a top margin of about 3 inches. 

� True 

� False 

5. Always try to fit an e-mail address on one line.  If you must divide, break before the @ sym-
bol or before a dot. 

� True 

� False 

6. An e-mail consists of two parts: the “top-level domain” and the “zone.” 

� True 

� False 

7. The U.S. Postal Service prefers the use of all upper case letters in all lines of the address on 
an envelope. 

� True 

� False 

8. In a signature block, a person who wants to be addressed by an academic or military title 
should place the title after the name or on the next line, not before it. 

� True 

� False 

9. “Mousetrapping” means blocking someone’s exit from a website. 

� True 

� False 

10. When notes appear at the end of a page they are referred to as “endnotes.” 

� True 

� False 
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Legal Procedures 

Submitted by Corene Rodder 
 

Legal Procedures Chair 
Corene Rodder 
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Legal Procedures (continued from page 16) 

Submitted by Corene Rodder 
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Legal Procedures (continued from page 17) 

Submitted by Corene Rodder 
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Technology Tips of the Month 
Submitted by Dawn R. Forgeur, CCLS 
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Hello members and a special 
shout out to the SLSA Chair-
men who timely submitted 
their Directive responses to 
their LSI counterparts.  This 
keeps the LSI wheels turning 
to benefit all. 

Now let’s talk about confer-
ence.  LSI’s First Quarterly 
Conference in Stockton – A 
Visit to the Emerald Isle – 
was a grand success.  There 
was a contingent of SLSA 
members in attendance.  The 
registration table was full of 

freebies when we retrieved our name badges, scrip, and 
boodle bags.  SLSA donated water bottles with an Irish 
saying to go along with the Irish theme of conference.  
Fourteen members attended conference and sixteen semi-
nars were attended by those members.  Thank you all for 
taking time away from your families to be with us.  Your 
volunteer-ship is noted and appreciated. 

The morning session of the Board of Governors meeting 
convened on Saturday at 9:00 a.m.  Roll call noted 27 gov-
ernors were present and we had a quorum.  The Minutes of 
the Pre-Annual and Post-Annual Board of Governor Meet-
ing Minutes were distributed at the Executive Committee 
meeting on Friday, and approved as mailed.  Profit realized 
from May Annual 2015 Conference is $16,731.42.  There 
was no correspondence received this quarter.  February 
2016 conference scrip ticket was approved.  Conference 
scheduled February 26-28, 2016 at Tenaya Lodge, Fish 
Camp, hosted by Merced County LPA.  February 2017 
conference bid from Southern Butte County LPA was ac-
cepted and to be held in Chico, California. 

Total LSI membership:  1,175 including 20 MALs 
(Members At Large).  US Legal has made a very generous 
promotional offer.  If you use US Legal for eight (8) record 
retrieval jobs, US Legal will pay your annual membership 
dues which include LSI per capita.  That’s a great deal 
folks. 

J. Mark Myles, Esq. was our welcome speaker.  Mr. Myles 
complimented us on our professionalism.  He explained 
that the motto of his USAF 3706 Squadron was 
“Professionalism.”  He said to have professionalism you 
must be competent, courteous, cooperative, possess integ-
rity as well as accountability.  Mr. Myles said that profes-
sionalism has everything to do with attitude; yet it is differ-
ent from competence.  He told us that professionalism is a 
call to action – it drives you to be competent.  As you 

Governor’s Report 
Submitted by Jan Ainsworth 

would imagine, Mr. Myles was very well received and his com-
plimentary words were most appreciated.   

We took a break at 10:30 a.m.  We visited the vendors.  I 
scored some great new clothes, dropped business cards hoping 
to win a vendor prize, purchased raffle tickets from Stockton-
San Joaquin County LPA hoping to win a prize from one of 
their four tables of loot, and then headed out to our scheduled 
Legal Specialization Section seminars.  Thereafter, we all went 
to lunch.  I attended the Governor’s luncheon.  President, Crys-
tal Rivera attended the President’s luncheon, and various other 
SLSA members attended the Open luncheon.  At the Gover-
nor’s luncheon the LSI blog was discussed and LSI’s Social 
Media Chair, Rod Cardinale, Jr. made a short presentation on 
how to access and use the LinkedIn Forums.  There have been 
221 “likes” on the LSI Facebook page.  Please do your part and 
“like” the page.  Check the LSI website for social events as 
well as education events.  Did you know that LSI has had four 
million hits on Google?!  I didn’t.  The exposure is wonderful.  
The word needs to continue to get out.  I encourage you to talk 
to your peers about LSI/SLSA and their benefits at staff meet-
ings, lunches, and breaks.  Attend lunch lessons, seminars, 
webinars, monthly meetings, and conferences. 

The afternoon session of the Board of Governors meeting re-
convened at 2:00 p.m.  As before, 27 governors were present 
and there was a quorum.   

At both the morning and afternoon sessions both officers and 
chairmen gave their reports.  Here are some of the highlights.  
LSI membership is lower this year versus last year; and yet, 
LSI was pleased to announce that 30 people have signed up for 
the CCLS exam in October which was found to be very encour-
aging.  The CCLS class is now in session and closed to new 
students.  Good news regarding CCLS recertification.  Original 
certifications are no longer required.  This received shouts of 
joy from the gallery.  Online Beginning Legal Secretaries class 
and a Discovery classes are coming the fall of 2015.  I suggest 
that you check the LSI website for upcoming events and up-
dates.  Legal Specialization Sections Coordinator, Dawn R. 
Forgeur, CCLS announced that LSS has had 92 renewals just 
since August 1.  Dawn attributes the success to the quick and 
easy Pay-Pal function for workshops and LSS dues. 

Two mentors have been added to the Advertising Committee 
Chair to aid local associations.  Seven web vendors and 11 print 
vendors have joined LSI’s website.  The LSI Ways & Means 
credit card flash drive project is not renewing next year.  Only 
22 remain for sale.  They are 8 gb and the cost is $18. 

In Parliamentarian news re Nominations and Elections, there 
will be a bylaw change coming and a motion to revocate Red-
ding LPA.  It seems that Redding has not submitted its per capi-
ta for some time; only two members remained, and now there is 

Governor, 
Jan Ainsworth 
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only one.  Sad to see this happen.  SLSA is fortunate to 
have the membership that it does – 150+ strong! 

Royalties received this quarter for the LPH and the LOPM 
total $17,974.60. 

The President’s Announcement:  The winners of the five 
scrip tickets for LSI’s Second Quarterly Conference in 
November are:  Beverly Hills/Century City LPA, Imperial 
County LPA, Long Beach LPA, San Fernando Valley 
LPA, and Stanislaus County LPA. 

Thereafter we adjourned until the November 2015 Board 
of Governors Meeting to be held November 14-15, 2015 at 
the Riverside Marriott, Riverside, California.  Host Associ-
ation:  Riverside LPA.  Theme:  Super Heroes.  Come as 
your favorite super hero.  There is a Farmer’s Market on 
Friday night, a Starbucks close by, and free shuttle service 
from the airport. 

Chapter Achievement Chat 

News from conference:  (1) a new category has been added 
to Chapter Achievement.  If a local association member 

accepts an appointment to serve LSI as an appointed officer or 
chairman that association will earn 100 points; and (2) entries 
in the category of Advertising has been changed to one per fis-
cal year. 

Speaking of CAPS – with August conference and seminar at-
tendance, SLSA members earned 1400 points.  CAPS earned to 
date:  6425 points. If you haven’t already submitted your CAPS 
form to me re conference – please do so – ah hem – and you 
know who you are. 

The second update for the LPH and the LOPM will be coming 
out September/October time frame.  Be sure to send in your 
CAPS form to earn points for our association.   

As always, please feel free to email me with questions or com-
ments at jainsworth@murphyaustin.com.  I am always interest-
ed, here to serve, and I will respond promptly.  Until next 
month - take care.  Jan  

Governor’s Report (continued from page 20) 
Submitted by Jan Ainsworth 

Heather Rodriguez, CCLS, Deseree Aguillen, and Jan Ainsworth 
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LSI Quarterly Conference—August 2015: LSI Banquet 
Submitted by Deseree Aguillen 
A great time was had by all at the LSI Banquet last Satur-
day.  The event was centered on an Irish theme, earning 
the name "A Visit to The Emerald Isle".  First, we were 
treated to the Celtic music of The Mighty Murphys, I was 
not familiar with Celtic music and I was really surprised at 
how much I enjoyed the songs as well as the authentic 
presentation.  The great food we were served during the 
performance complimented the music really well.  

Afterwards, we were treated to LSI Honorary Member 
Don Lee, who told a bunch of risqué and funny Irish jokes. 
 All in all it was a great evening. 

My name is Deseree Aguillen and I don’t believe in dino-
saurs.      

LSI Quarterly Conference—August 2015: Probate Seminar 
Submitted by Launa Atkinson, CCLS 
I attended LSI’s 1st Quarterly Conference held in Stock-
ton, California.  I carpooled down with another member, 
Elizabeth Madden, CCLS, on Saturday morning and we 
attended two educational seminars, and the Open Lunch.  
The Open Lunch was a small affair, but largely attended 
by Sacramento members.   

One of the Legal Specialization Section seminars that I 
attended was in Probate/Estate Planning, entitled Estate 
Planning 101, presented by Leslie Kalim McHugh, Esq. of 
Berliner Cohen, LLP.  She spoke about the importance of 
estate planning, and how it provides for a method to dis-
tribute assets pursuant to your wishes, and your specific 
concerns regarding who gets what and when they get it.  
She also covered the core estate planning documents, i.e., 
Will, Revocable Living Trust, Durable Power of Attorney, 
Advance Health Care Directives, and beneficiary designa-
tions.  Important fact to note is making sure your benefi-
ciary designations are up to date on bank accounts and 
insurance policies, etc.  Does it match the distribution pro-
visions in the will and/or trust?  Otherwise, the funds go to 
who is listed as the beneficiary.  As an example, this could 
be an ex-spouse you may have neglected to update as a 

beneficiary on an account.  Ms. McHugh was a very knowl-
edgeable and engaging speaker, and answered many questions 
from the attendees. 

All in all, it was an enjoyable day.  Vendors were good, and 
there were plenty of opportunity prizes to be had, and it was 
nice to get to know some fellow SLSA members.  If you have 
not attended Conference, consider it.  

Launa recently discovered and loves open water swimming. 
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LSI Quarterly Conference—August 2015: eDiscovery Seminar 
Submitted by Michelle Chavez, CCLS 

While at the August Quarterly Conference in Stockton, I 
attended the eDiscovery seminar on ESI or electronically 
stored information.  I found out that there will be amend-
ments to the Federal Rules of Civil Procedure Rules 16, 
26, 33, 34, 37 and 45.  The proposed amendments to take 
effect December 1, 2015, are intended  to further assist 
Rule 1 mandate of securing "the just, speedy, and inexpen-
sive determination of every action and proceeding" by re-
ducing the costs and delays of civil litigation and increas-
ing access to the courts.   

I had no idea before taking the class, how much data there 
could be.  Did you know there was such a thing as 
“Zettabyte”?  How big is a Zettabyte?  It is approximately 
one trillion gigabytes.  This was just mind blowing infor-
mation to take in.   

It was good to be reminded about the importance of a 
“Litigation Hold, “ and how it is critical to the preservation 
of responsive documents.  If you don’t know or remember 
what a Litigation Hold is, then opportunities to take the 
classes like this comes every couple of months.   

Some of the 2015 Trends for eDiscovery are that courts will 
come down heavily on attorneys who don't understand their 
clients' technology and who fail to locate or produce responsive 
ESI in a reasonable time.  New sources of data such as weara-
ble technology will become part of the discovery narrative. 
Discovery will have to become quicker and more limited in 
scope. 

If you want to see this class given again, or another topic, 
please let Dawn Forgeur know at lss@lsi.org.  I hope everyone 
has a chance to go to a LSI Conference and experience the great 
education and fun. 

I am recently a first time home owner in July, and have two 
new kittens, Katja  ("KAHT-ya") and little Oliver “Ollie” and I 
love the SLSA Reno bus trips.  Looking forward to going on the 
one next month! 

LSI Quarterly Conference—August 2015: Open Luncheon 
Submitted by Elizabeth Madden, CCLS 
At the LSI Quarterly Conference in Stockton the weekend 
of August 21-23, 2015, Sacramento was well represented, 
especially at the Open Luncheon.  There were 21 people in 
attendance, and more than half (12) were from Sacramento 
LSA.  Two of those were brand new members!  The lunch 
was delish, with a warm chicken sandwich, for the meat 
lovers, and a yummy looking asparagus wrap for the non-
meat lovers.  We also had a pasta salad and a mixed berry 
with custard dessert.  

The tables were decorated in an Irish pub theme.  The cen-
terpieces were three beer mugs filled with butterscotch 
rounds and topped with marshmallows to resemble a mug 
of beer.  Very clever!  Also on the tables were bowls of 
pretzels and peanuts to snack on.   

In order to win a centerpiece of the three mugs, one had to 
state the name of an authentic Irish beer.  In order not to 
Google it on one’s cell phone, we were instructed to place 
our hands, palms down, on the table.  Both centerpieces 
were won by Sacramento members!   

There was no formal agenda, so we were given the go 
ahead to talk about anything.  A late comer, Cliff, sat at 

our table.  He was the guy selling raffle tickets to win a pack-
age of wine and cheese from the county he represented.  He 
was nicknamed the “cheese guy.”  Needless to say, he ran out 
of tickets.  We had to hunt him down later to get in the raffle!   

We all talked about wine and beer, and something about a pick-
le juice chaser, which got us reminiscing about home canned 
bread & butter pickles.  (Oh, to have the time to do such 
things.)  It was a pleasant, relaxing lunch, and very much need-
ed. 

For those of you who weren’t able to attend, you missed out on 
a lot of fun.  Next time a conference is close to Sacramento, 
come talk with me about the experience.  There are a few of us 
who just attend on Saturday.  Not only do we have an enjoyable 
time at conference, but we carpool, so we have fun there and 
back, as well.   
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Snail Mail—It’s Not Just Your Imagination 
Submitted by Lynne Prescott, CCLS 
Have you noticed that it seems to be taking longer for your mail to get to where it’s going?  Several of us in my office have 
scratched our heads over the fact that it has taken as much as seven days for a letter with first-class postage to go from 9th & J 
Streets in Sacramento to recipients on S Street in the same city.  We’ve also experienced delays in mail service at other times 
over the last several months and wondered at the cause.  What we thought was perhaps a fluke, has been confirmed in an article 
that recently appeared in The Washington Post. 

Lisa Rein, a journalist with The Washington Post, says it’s not just your imagination.  In her August 30, 2015 article entitled 
“Post Office Can’t Even Meet Its Own Lower Standards As Late Mail Soars,” she reported that the number of letters arriving late 
has jumped by almost 50 percent since the start of the year.  According to Ms. Rein’s research, mail that’s supposed to take two 
days to arrive took longer — anywhere from 6 to 15 percent of the time during the first six months of 2015, investigators found - 
a decline in service of almost 7 percent from the same period last year.  Letters that should take three to five days took longer, 
anywhere from 18 to 44 percent of the time, a 38 percent decline in performance over the same time last year. 

 

The blue bar shows pieces of mail that were delayed during the first half of 2015. The red bar shows delayed mail over the same 
period last year. (USPS Inspector General) 

Ms. Rein states that first-class mail has gradually been traveling more slowly since the Postal Service started closing dozens of 
mail-sorting plants in 2012.  But in January, something more drastic happened: To prepare for another round of plant closings, 
the agency eliminated overnight delivery for local first-class letters that used to arrive the next day. And up to half of mail travel-
ing longer distances was given an extra day to reach its destination. 

These longer delivery times became the new normal, or “service standards” in postal parlance. Mail was considered on time if it 
took four to five days to arrive instead of three.  But postal officials have struggled this year to meet even these lower standards.  
According to Ms. Rein, the Inspector General states that the delays have been compounded by two factors: severe storms last 
winter and changes to plant operations that started when the new standards took effect. Thousands of postal workers were reas-
signed and shifts were changed, resulting in a disorganized, inefficient workplace.  From January through June, 494 million piec-
es of mail did not meet the standard for local or cross-country delivery, a 48 percent jump from the same period last year, investi-
gators found. 

What This Means for Legal Support Professionals: 

While the California Code of Civil Procedure allows for adding five days when calculating service times for using regular mail, if 
the U.S. Postal Service is the option you plan to use for sending/serving documents, you may want to consider increasing the 
number of days you allow for mailing.   

For the complete article originally published by Lisa Rein, go to: 

http://www.washingtonpost.com/blogs/federal-eye/wp/2015/08/26/the-mail-keeps-arriving-late-and-it-isnt-even-meeting-the-
postal-services-lower-standards/ 
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Oakland A’s Baseball with 
Alameda County LSA 

On August 1, 2015, six mem-
bers of SLSA met at President 
Crystal Rivera’s house and 
boarded the Big Blue Crystal 
Bus for the short drive to the 
coliseum in Oakland for Ala-
meda County LSA’s tailgate 
party and baseball game with 
the Oakland A’s.  In addition 
to SLSA, members from Stan-
islaus County LPA and San 
Mateo County LPA attended 
the event.   

It was easy to spot ACLSA Co-Chair Judy Martinez’s 
camper, who had secured a great spot for the group as 
headquarters for the tailgate party.  Everyone brought 
sandwiches and a side dish or drinks to share.  There were 
several different salads and desserts, but the most popular 
by far had to be ACLSA Co-Chair Bryana Schroder’s cup-
cakes -- Ah-maz-ing!  We even had fabulous mariachi mu-
sic from the group that was tailgating next to us! 

It was a perfect day for baseball, sunny in the afternoon 
and just a slight breeze coming off the bay in the evening.  
The fact that the A’s won the game made it even better.  
We couldn’t have asked for a better time – great people, 
great weather, great food, and great baseball!  Thanks so 
much to Alameda County LSA for a wonderful event.  We 
have invited them to come up to Sacramento and board the 
bus for the Reno Bus Trip, so hopefully they will reserve 
their tickets and join us. 

Upcoming Events for Nearby Associations 

There’s a lot going on with other associations that are 
within just an hour or two drive from Sacramento.  If you 
see something that interests you, why not attend?  You’ll 
have a great time, meet some great folks, AND you’ll 
make Governor Jan Ainsworth happy by reporting the 
chapter achievement points for attending another associa-
tion’s event!   

(* Indicates SLSA members are planning to attend, so if 
you want to jump on board, please let me know!)

Interclub Report 
Submitted by Lynne Prescott, CCLS 

Interclub 
Lynne Prescott, CCLS 
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Saturday, September 26, 2015 

 
 
Saturday, September 26, 2015 

 
 

Saturday, October 17, 2015 

 
 
Saturday, October 24, 2015 

 
 

Sunday, October 25, 2015 

 

Association:  Placer County Legal Professionals  
Association* 

Event:  Hike and Picnic Lunch at Hidden Falls  
Regional Park (see flyer in this bulletin) 

Time:  9:00AM - 1:00PM 

Association:  Bay Area Legal Forum 

Event:  BALF's Fall Seminar-Annual Seminar  
(see flyer in this bulletin) 

Time:  8:30AM-4:30PM 

Association:  Placer County Legal Professionals  
Association* 

Event:  Fall Luncheon and Bunco 
(see flyer in this bulletin) 

Time:  12:00PM - 4:00PM 

Association:  Santa Clara County Legal Professionals 
Association* 

Event:  75th Anniversary Celebration 
(see flyer in this bulletin) 

Time:  6:00PM – 10:00PM 

Association:  San Mateo County Legal Secretaries 
Association* 

Event:  Mary L. King Day at the Races 
(see flyer in this bulletin) 

Time:  11:00AM 

Interclub Report (continued from page 26) 

Submitted by Lynne Prescott, CCLS 
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This free benefit offered by SLSA provides the legal community with a place to post job openings for 
all categories of job positions. 

SLSA assists in every possible manner to procure employment for members of this association and 
cooperates with attorneys in filling positions in law offices, but in no event does this association act as 
an employment agency. 

Employers desiring/needing to place an advertisement for employment on SLSA’s website may view 
the “Employment Opportunities” page on this website and format the advertisement like those already 
posted.  Employers will also need to give the following information to the Employment Chair:  name, 
firm name, address, phone number(s), areas of law practice, software used, position available, and 
years of experience required.  The attorney/employer is requested to e-mail the Employment Chair 
with the advertisement formatted like those currently posted on the “Employment Opportunities” page.  
Advertisements for employment are usually posted as soon as possible. 

It is the responsibility of the applicant to contact the employers, schedule interviews, exchange re-
sumes, and to discuss benefits and salary, etc.  All information is listed until notification to drop the name/position is given to the 
Employment Chair. 

Senior Corporate Paralegal for Small In-House Legal Department (Roseville, CA).  Our client, a fast-growing real estate ac-
quisition and development company, is recruiting for a full-time Senior Corporate Paralegal.  The successful candidate will work 
directly for the General Counsel/Corporate Secretary and will have significant interaction with the company’s senior management 
and Board of Directors.  The company owns and manages commercial facilities in several states and is aggressively acquiring 
additional properties.  Key Responsibilities:  Support General Counsel and executive team in investor relationship management 
activities.  Respond to Board of Directors and investor data requests.  Assist with preparation of quarterly and annual meeting ma-
terials and quarterly investor updates.  Maintain board, shareholder and committee records, minute books, corporate seals, etc.  
Assist with issuance of equity certificates and shareholder records.  Prepare entity formation documents.  Assist in the diligence 
and closing of commercial real estate and lending transactions.  Founded in 2011, our storage company is an owner, acquirer and 
operator of premier self-storage facilities committed to be the best self-storage option for customers, the best employer and neigh-
bor in the communities it serves while laser focused on creating value for investors.  Our holdings are national in scope and with 
recent funding, we continue to grow!  We offer best-in-class storage solutions with high-quality customer service, engaged and 
knowledgeable employees, convenient locations, operating with impeccable housekeeping standards, as well as a full suite of cus-
tomer focused amenities including climate-controlled units, drive-in access, and value-added services such as fully furnished of-
fice spaces and meeting rooms.  For more information and to apply, please visit:  https://hiring.accolo.com/jobs/Roseville/
California/Senior_Paralegal/376201120/job.htm.  

Administrative Assistant (San Diego, CA).  Esquire Deposition Solutions is hiring an Administrative Assistant for their San 
Diego office.  For full position description and how to apply, please visit their website:  http://www.esquiresolutions.com/About-
Us/careers.aspx. 

Temporary Legal Secretary.  A small personal injury office is seeking a full-time temporary experienced (2 years minimum) 
litigation secretary for a fast-paced office.  You must have previous experience with calendaring, scheduling depositions, hearings, 
and witnesses for trial.  Must have knowledge of California court rules.  The position begins on October 1, 2015 and ends approxi-
mately mid-February, or until the secretary returns from maternity leave.  Duties:  Managing a calendar for two attorneys, drafting 
correspondence, pleadings, case management statements, proofreading and editing documents.  Skills:  MS Word or Word Perfect, 
Outlook, Essential Forms, California state and local rules, court filing procedures, strong spelling and grammar skills.  We are 
seeking a team player who can work independently.  Please submit your cover letter and resume to:  tmc@michaelloewen.com. 

Legal Secretary/Receptionist.  Full time opening with an established law firm located in Sacramento (midtown) for an individual 
with 3-5 years of recent legal experience.  Responsible for ensuring efficient daily administrative operations and effective secretar-
ial support.  Answering phones, copying, scanning, faxing and emailing.  Transcribe dictation, typing legal forms, proofreading 
and finalizing correspondence.  Calendaring appointments and scheduling meetings.  Maintain and update client files, including 
managing off-site closed files.  Proven ability with MS Office applications.  Competitive salary, benefits and paid parking provid-
ed.  Please provide resume via email to:  hburcaw@thatchlaw.com. 
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Employment Report 
Submitted by Jaymie Moralez 

Employment Chair, 
Jaymie Moralez 
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Full-Time Receptionist.  King Williams & Gleason LLP, a Sacramento-area boutique law firm, is seeking a full-time Reception-
ist, who can work Monday through Friday from 8:30 a.m. to 5:30 p.m.  This position will provide clerical support to multiple at-
torneys.  The successful candidate is punctual, reliable, detail-oriented, and takes pride in maintaining a well-organized and pro-
fessional work environment.  Required Skills and Abilities Include:  Assist with general office duties, including but not limited to 
setting out refreshments for clients.  Answer calls and route them to appropriate departments or persons.  Create clients for life by 
meeting and greeting clients upon arrival and directing them to appropriate meeting rooms.  Ensure lobby and conference rooms 
are neat and tidy, adequately supplied and professional at all times.  Assist with rush production requests, i.e., binding transcripts, 
uploading exhibits.  Assist with faxes, scanning, and copying as needed.  Other duties as assigned.  Interested candidates should 
forward their resume and reference list to Brittany Phillips at bphillips@kwgattorneys.com with Receptionist in the subject line.  
The firm provides competitive compensation and paid garage parking.  Please no phone calls.  

Legal Secretary/Legal Assistant.  A well-established mid-size Sacramento law firm is seeking a full-time experienced (10 years 
minimum) litigation secretary/legal assistant for a partner who handles personal injury and medical malpractice defense in Califor-
nia and Nevada.  This individual must have previous law and motion, discovery and trial preparation experience.  Must have 
knowledge of California and federal court rules.  Knowledge of Nevada rules and procedures a plus but is not required; however, 
should be willing to learn Nevada rules and procedures.  Essential duties include:  managing a calendar for multiple attorneys, 
litigation-related duties including document preparation, drafting and filing legal documents including correspondence, pleadings 
and orders, transcribing dictation, proofreading and editing documents, opening and closing files.  Knowledge/Skills/Abilities:  MS 
Word, Outlook, Legal Solutions, Abacus, federal court rules, California state and local rules, court filing procedures, e-filing, 
strong spelling and grammar skills.  A successful candidate should be able to work independently and be a team player.  The firm 
offers health/dental/life/disability benefits as well as a pension/profit sharing plan.  Please submit your cover letter and resume to:  
phile@ltglaw.net. 

Legal Secretary-Direct Hire.  A sharp and experienced Legal Secretary is needed to join a well reputable law firm here in the 
heart of Sacramento.  The Legal Secretary will be supporting multiple attorneys in a busy fast-paced environment.  Candidates 
must have experience in a litigation setting and advanced MS Office skills.  This is a direct hire position with an employer that 
offers a generous benefits package and a great company culture.  Responsibilities:  preparing litigation documents; heavy case and 
attorney management; summarizing and organizing depositions; records and testimony; drafting pleadings, memorandum and cor-
respondence; prepares legal documents (pleadings, motions, briefs), related reports and correspondence, as directed from dictated, 
typed, handwritten, or oral instructions, in accordance with established guidelines; managing attorney calendar; interacting with 
government and court personnel; organizing and maintaining files; working consistently and effectively in a team environment; 
assists other in-house attorneys with special projects as needed; and other duties as assigned.  Requirements:  At least 5 years of 
litigation support experience working in a small to medium law firm; traditional labor experience preferred; employment law ex-
perience preferred; Prolaw, MacPac, and Worldox experience is a plus; excellent typing and proofreading skills, 60+ WPM typ-
ing, transcription skills; ability to manage and complete projects under tight litigation deadlines; must be comfortable interacting 
with high-profile clients; timekeeping, billing, and docketing experience; excellent organizational skills, superior grammar, punc-
tuation and proofreading skills; excellent working knowledge of Microsoft Office, including Word, Outlook, Excel, and Power-
Point.  SALARY:  $60,000�$70,000/annually.  Recruiter Contact Preet Kuar:  (P) 916-925-2300 (E) Preet@pacificstaffing.com.  

Litigation Legal Secretary.  The Sacramento office of Greenberg Traurig, LLP currently seeks a Legal Secretary for our Litiga-
tion Department.  Preferred qualified candidates will possess well-developed administrative and organizational skills, as well as a 
high level of initiative, excellent judgment and pride in their work.  Position Summary:  The Litigation Secretary will provide a 
wide range of administrative, clerical and document processing services to support the practice of attorneys and paralegals.  Can-
didate should be flexible to work overtime as needed.  Skills & Competencies:  The ideal candidate will have a solid understanding 
of litigation procedures, the ability to comprehend a variety of legal court documents from case inception through discovery, vari-
ous law and motion practice, and trial.  This candidate must possess a strong work ethic, have the highest integrity, communica-
tion skills, and the ability to collaborate well with others.  Duties & Responsibilities:  This role provides support that will ensure 
consistent and timely administration of legal and other specific litigation documentation as requested, and a variety of legal and 
secretarial duties that include the following:  Maintain legal files (both paper & electronic), organize and file documents in desig-
nated order; prepare, type, enter, proofread and process legal and administrative correspondence; file pleadings with the state and 
federal courts (ECF) and serve documents as required; process time entry, make travel arrangements, process reimbursement ex-
penses, maintain calendar, and other administrative duties, as needed by the department; communicate with clients, opposing 
counsel, courts, and liaisons; adhere to legal document standards to ensure proper format and completeness for court acceptance; 
update case information, scan documents, and conduct research; manage document deliveries and track final executed documenta-
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Submitted by Jaymie Moralez 

tion.  Qualifications & Prior Experience:  This position requires computer proficiency in Microsoft Office Suite applications in-
cluding Word, PowerPoint, and Outlook.  Preferred candidates will have a minimum of eight (8) years of legal secretary experi-
ence with a law firm, and a strong ability to maintain high standards, while seeking out ways to contribute and anticipate needs.  
Please visit www.gtlaw.com to apply.  Greenberg Traurig is an Equal Opportunity Employer.  We value the diversity of our peo-
ple.    

Operations Coordinator (Sacramento Location).  Esquire Deposition Solutions is hiring an Operations Coordinator for their 
Sacramento location.  For full position description and how to apply, please visit their website:  
http://www.esquiresolutions.com/About-Us/careers.aspx.   

Part-Time Legal Assistant (Sacramento).  Law firm seeking a part-time legal assistant with experience in Estate Planning.  We 
are looking for an extremely detail-oriented person to assist attorneys with legal tasks.  You must be organized, efficient, and pos-
sess scrupulous attention to detail.  The ideal candidate will have excellent writing and grammar skills, and must be competent to 
proofread the work of others.  Required Qualifications:  At least 2 years experience; strong written and oral communication skills; 
transcribe dictation, proofreading and finalizing correspondence; court filing and Secretary of State filings; copying, scanning, fax-
ing and e-mailing; proficiency in Microsoft Office; creating new files and filing.  If you believe that you meet all of these qualifica-
tions, please submit your resume along with a cover letter which provides specific examples of relevant experience that demon-
strates your qualifications for this position.  You may send your cover letter and resume along with your hourly rate to:  jfree-
man@gfsacto.com.  PLEASE NO PHONE CALLS.  Compensation commensurate with experience and is negotiable. 

Legal Secretary/Paralegal (Folsom).  Looking for an experienced legal secretary/paralegal, part-time (approx. 30 hours/week) for 
a sole practitioner family law attorney.  Must be proficient in Word Perfect, Quicken, Essential Forms, and Timeslips.  Three years 
of family law experience necessary.  Duties include:  typing, preparation of pleadings, bookkeeping, client billings, calendar man-
agement, correspondence and communications with clients, attorneys, and court staff.  Please submit resume with references and 
salary requirements to smreiterlaw@gmail.com. 

Litigation Assistant/Paralegal.  Law firm in Downtown Sacramento is seeking an experienced litigation assistant/paralegal with a 
minimum of 5 years’ experience in drafting discovery responses, motions, organizing records, and trial prep.  Applicant must know 
state rules and procedures, be able to draft correspondence, motions and discovery responses, be a self-starter and able to work 
without a lot of supervision.  This position requires exemplary organization skills, attention to detail, strong client service skills, 
excellent verbal and written communication skills, the ability to work well under pressure and to be a team player, and the ability 
to multi-task and set priorities while meeting deadlines in a fast-pace environment.  Must be proficient in Word 2010, Excel, Out-
look, CompuLaw, Adobe Acrobat Pro, and PowerPoint.  Salary is DOE.  Please send cover letter, salary history/requirements, and 
resume to kari@dudensinglaw.com. 

Benefits 
Submitted by Liz Gideon, CCLS 

 
HERTZ CORPORATION 

Effective Date: June 1, 1996 
CDP Card #447698 

(800) 654-3131 
www.hertz.com 
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CCLS Answers 

 1. False; letter, executive and half letter (Gregg 10th ed. ¶ 1303) 

 2. True (Gregg 10th ed. ¶ 1307) 

 3. False; below the reference initials or file name notation (Gregg 
10th ed. ¶ 1358) 

 4. False; 2 inches (Gregg 10th ed. ¶ 1374) 

 5. True (Gregg 10th ed. ¶ 1510(b)) 

 6. False; 3 parts – “user “name, “attbi” or “earthlink,” and “top-
level domain.” (Gregg 10th ed. ¶ 1509) 

 7. True (www.usps.com; “Postal Addressing Standards” section) 

 8. True (Gregg 10th ed. ¶ 1350(b)) 

 9. True (www.gregg.com; “Glossary of Computer Terms”) 

 10. False – footnotes (Gregg 10th ed. ¶ 1501(b)) 

CCLS Vocabulary 
Submitted by Liz Gideon, CCLS 

A priori from cause to effect 

Certiorari to be informed of; make certain regarding 

Indicia marks; signs 

In rem against the thing 

Nota bene (N.B.) note well 

Sua sponte on one’s own initiative 

Carpe diem seize the day 

Ipso facto by the fact itself 

Corpus delicti body of the offense; essence of the crime 

Ergo therefore 

HERTZ CORPORATION Effective Date: June 1, 1996 CDP Card #447698 (800) 654-3131 www.hertz.com  
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2015-2016 

Page 44 THE LEGAL EAGLE 



services.  If legal advice or other expert assistance is re-
quired, the service of a competent, professional person 
should be sought.   
The opinions expressed in the articles published herein are 
those of the individuals submitting the articles and not neces-
sarily the views of the board or editorial staff.  This publica-
tion may not be reproduced in whole or in part without the 
express written consent of the board of the Sacramento Legal 
Secretaries Association. 

The Legal Eagle welcomes letters and article suggestions from 
readers. Please send them to: Liz Gideon, CCLS, c/o Wein-
traub Tobin, 400 Capitol Mall, 11th Floor, Sacramento, CA 
95814 or lgideon@weintraub.com. 
The Sacramento Legal Secretaries Association reserves the 
right to edit articles and letters sent in for publication.  The 
deadline for all submittals is the Monday after the general 
meeting of the month preceding the month of publication.  
This publication is designed to provide accurate and authorita-
tive information in regard to the subject matter covered.  It is 
distributed with the understanding that the publisher is not 
engaged in rendering legal, accounting, or other professional 

Code of Ethics 

Legal Secretaries, Incorporated 

It shall be the duty of each Member of the Legal Secretaries, Incorporated to observe all laws, rules, and regulations 
now and hereafter in effect relating to confidentiality and privileged communication, acting with loyalty, integrity, 

competence, and diplomacy, in accordance with the highest standards of professional conduct. 

Dedicated to Joan Moore, PLS 

 Treasurer 
Heather Rodriguez, CCLS 
(916) 551-3309 
treasurer@slsa.org 

 Governor 
Jan Ainsworth 
(916) 329-3126  
governor@slsa.org 

 Parliamentarian 
Astrid Watterson, CCLS 
(209) 406-9984 
parliamentarian@slsa.org 

 President 
Crystal Rivera 
(916) 446-7979 
president@slsa.org 

 Vice President 
Lacy Monserrat, CCLS 
(916) 551-3302  
vicepresident@slsa.org 

 Secretary 
Brenda Bracy 
(916) 567-0400, Ext. 639  
secretary@slsa.org 

SLSA Executive Board 
2015-2016 

Editor’s Note 
Submitted by Liz Gideon, CCLS 

   Executive Advisor 
Dawn Forgeur, CCLS 
(916) 319-4786 
executiveadvisor@slsa.org 
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