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Educational Events 
• Lunch Lesson – August 17. Topic:  “Substance Abuse:  Psychology of the Legal Professional.”  

This event will be held at the offices of McDonough Holland & Allen PC, 500 Capitol Mall, 18th 
Floor. Please contact Paula Lockard, CCLS if you would like to register.  Her e-mail is 
plockard@mhalaw.com.  See page 14. 

 
• Dinner Meeting – August 19.  Topic:  “Ethics for Legal Professionals.”   This event will be held 

at the Courtyard Marriott, 4422 Y Street.  You can register online through our website or contact  
Jennifer Shelton at jshelton@murphyaustin.com.  See page 27. 

 
• Evening Seminar – August 24. Topic:  “Citations!  California Style Manual.”   This event will 

be held at the law offices of Downey Brand, 621 Capitol Mall, 15th Floor.   Please contact Sophia 
Albov, CCLS at salbov@cookbrown.com if you would like to register.  Light snacks and bever-
ages will be provided.  See page 30. 

Theme of  the Month: 

The Sacramento Legal Secretaries Association (“SLSA”) is a nonprofit, educational organization 
whose purpose is to further knowledge of law and its procedures, promote a high standard of ethics, 
encourage a statewide networking system, and advance the interests of 
our members and the legal community. 
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   This month's President's 
message is intended to inform, 
teach, motivate, and get every-
one to focus on the goals of 
this association.  With the 
economy being the way it is 
and the recent unwinding of 
one of the largest local law 
firms, the market is tough.  
Last month, we ran an article 
regarding tips for the interview 
process.  SLSA has tried to 
offer support to all of its mem-
bers by updating the employ-
ment listings and providing an 
extensive amount of continu-
ing education opportunities. 

   This brings me to the goals 
of this association.  Why join 

an association?  Why pay your 
$40 member dues?  Why par-
ticipate in the programs?  The 
purpose of the association is to 
unite those of us in the legal 
field, to establish good fellow-
ship among our members, to 
stimulate a high order of busi-
ness and professional attain-
ment, to further our knowledge 
about the law, to create a high 
standard of ethics, to promote 
who and what we are in the 
legal field, and to disseminate 
information and knowledge to 
our members. 

   How do we meet those 
goals?  In the past we have 
accomplished that through our 
general meetings.  The speaker 
would give us information 
regarding a legal topic; our 
legal procedure chair would 
disseminate procedural infor-
mation; our CCLS chair would 
provide us with thought pro-

voking quizzes that are de-
signed to set a higher standard 
for ourselves; and we would 
network with our fellow mem-
bers.  It is through networking 
that we begin to establish good 
fellowship amongst ourselves.  
In the most recent years, the 
association has added lunch 
learning opportunities.  This 
year, with the help of our tire-
less programs chairmen and 
legal training instructors, we 
are able to offer our members 
an abundance of educational 
opportunities, including eve-
ning seminars for the more 
advanced legal professional, 
grammar courses, beginning 

legal secretary courses, and 
assistance for those studying to 
take the California Certified 
Legal Secretary exam. 

   We are well on our way to 
meeting the objectives of this 
association.  To be the best, 
you have to keep striving for 
perfection.  Don't be compla-
cent and stay where you are.  
Push yourself to learn some-
thing new, and when you've 
learned it and mastered it, turn 
around and share that knowl-
edge with someone else.  Any-
one can be a teacher, if you are 
willing to teach.  If you are 
knowledgeable in something, 
you can show someone else 
how to do it.  Anyone can be a 
student, if you are willing to be 
taught.  To learn, you have to 
be able to listen, adapt, learn, 
mimic, and sometimes endure 
the growing pains. 

   Our association is the second 
largest association of legal pro-
fessionals in LSI.  As of our 
July general meeting, we have 
147 members.  That's a lot of 
responsibility for the board.  
We are expected to run the 
day-to-day operations of this 
business and report back to 
you, the members.  When we 
ran for our respective offices, 
we were expected to have 
some of the basic knowledge 
for the office we were running 
for, with the understanding 
that this is a voluntary position.  
In addition to that, it is ex-
pected that we follow the rules 
as listed in the Bylaws, main-

tain proper records, and make 
accurate and timely reports.  At 
the installation of officers' 
event, we were each read our 
duties and asked if we accepted 
them.  It is unfortunate that 
our current Treasurer has re-
signed, however, it is our job 
to continue and persevere this 
rocky beginning and continue 
to keep our eyes focused on 
the future and our goals.  The 
board has the task of present-
ing a new candidate to you for 
approval of appointment by 
the August general meeting.  
We are currently working on 
that task and will have an ap-
pointee to present to you, as 
well as the accounting reports 
for the 2009-2010 fiscal year, 
and the reports for the first 
quarter of the 2010-2011 fiscal 
year. 

   I would like to thank the 
members present at the July 
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by Astrid Watterson, CCLS 
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complacent and 
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something new, 
and when you’ve 
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"The challenge of leadership is to be strong, but not rude; be kind, but not 
weak; be bold, but not bully; be thoughtful, but not lazy; be humble, but not 

timid; be proud, but not arrogant; have humor, but without folly." 

~ Jim Rohn 



President’s Report (cont.) 
by Astrid Watterson, CCLS 
general meeting for their pa-
tience, presence, and contribu-
tions.  I would also like to take 
a moment and thank the tire-
less volunteers of this associa-
tion, the committee chairmen, 
for all of their encouragement, 
enthusiasm, ideas, energy, and 

effort.  You may not see them 
all of the time, you may not 
hear from them all of the time, 
but I guarantee you that the 
chairmen are each contributing 
their fair share in order to keep 
this association running and 
provide you, the members, 

with the educational and net-
working needs of this associa-
tion.  It takes a great team to 
achieve great success, and this 
year, we will be successful! 
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How Do I? 
by Paula Lockard, CCLS 

QUESTION:  In the event 
that a name was misspelled 
when the Complaint was filed, 
what is the correct procedure 
in answering? Is it proper to 
use the correct spelling in the 
remaining pleading captions if, 
in the Answer, the erroneous 
spelling was identified as such? 

ANSWER:  I asked our guru 
at McDonough, Ann Schwing, 
and she said " I don't know of 
law or rules to address these 
questions.  Certainly I have 
seen people and some courts 
take the view that the caption 
is "fixed" by the original com-

plaint and cannot be changed, 
but I've also seen a lot of cap-
tions changed without anyone 
creating a ruckus.  The only 
court clerk's office I know that 
cares deeply about the caption 
is the third DCA" 

   CEB Civil Procedure Before 
Trial § 15.3 states:  "Misstating 
a name in the caption does not 
affect the sufficiency of the 
pleading: the caption is not a 
part of the cause of action." 
See McDonough v. Waxman 
(1930) 103 CA 169.

   Do you have a question?  
Feel free to email your ques-
tions to me and together we 
can help one another along the 
way.  It doesn't have to be 
about a legal procedure, it 
could even be about your cat!  
If you don’t have a question, 
but would like to share a tidbit 
of information that helped you, 
let me know. 

plockard@mhalaw.com 

“It takes a great 
team to achieve 
great success, 

and this year, we 
will be 

successful!!” 

~Astrid 
Watterson, CCLS 



Hello everyone.  At July’s dinner meeting, we inducted 10 new members.  SLSA currently has 147 mem-
bers!!  Please introduce yourself to our new members if you see them at events. 
Below are our new members who have recently joined SLSA. 

ALICE HARKINDER – Alice is a legal assistant for Eason & Tamborini and specializes in bank-
ruptcy, business/corporate, law office management, litigation, probate/estate planning, and real es-
tate law.  She has been a legal professional since 2004.  Alice celebrates her birthday on May 31.  Al-
ice enjoys reading, camping, and hiking. 

CYNTHIA BISCARRA - Cindy is a legal secretary for Downey Brand LLP and specializes in litiga-
tion.  She has been a legal professional since 1992.  Cindy celebrates her birthday on August 10.  
Cindy enjoys cooking, running, biking, reading, and travel.   

PATRICIA PINEDA – Patricia is a legal secretary for Downey Brand LLP and specializes in bank-
ruptcy and litigation.  She has been a legal professional since 1998.  Patricia celebrates her birthday 
on November 5.   

BECKIE J. HOFF – Beckie is a legal assistant/office manager for the Greenfield Hardy Law Firm 
and specializes in construction defect litigation.  She has been a legal professional since January of 
2004.  Beckie celebrates her birthday on January 8.  She enjoys photography, running, cooking, mu-
sic, and reading. 

MARY MACDONALD - Mary specializes in business/corporate law and real estate law.  She has 
been a legal professional since September of 1997.  She was a previous member of SLSA and has 
returned.  Mary celebrates her birthday on December 4.  Mary enjoys camping, hiking, reading, 
church, the Kings, and spending time with her daughters and dogs.   

JENNIFER COHEN – Jennifer is currently a student at MTI College.  She has been a legal pro-
fessional since September of 2008.  Jennifer celebrates her birthday on October 29.  She enjoys soc-
cer, knitting, and reading. 

DESEREE GAMAYO – Deseree is a secretary for Stone & Graves and specializes in administra-
tive law, business/corporate law, law office management, litigation, probate/estate planning, and real 
estate law.  She has been a legal professional since 2002.  Deseree celebrates her birthday on May 11.  
Deseree enjoys softball, camping, and spending time with her family.     

TAMARA NEUMAN – Tamara is paralegal for Mastagni, Holstedt, Amick, Miller & Johnsen.  She 
celebrates her birthday on February 5.  Tamara specializes in administrative law, appellate law, arbi-
trations, family law, litigation, and labor law. 

JOANI L. BURRIS – Joani is a litigation secretary for Mastagni, Holstedt, Amick, Miller & John-
sen.  She celebrates her birthday on November 24.  Joani specializes in appellate law, arbitrations, 
criminal law, law office management, litigation, and labor/employment law.  Joani enjoys crafts, pho-
tography, car racing, and garage sales. 

DEBORAH BRAZELL – Deborah is a paralegal for Mastagni, Holstedt, Amick, Miller & Johnsen.  
She celebrates her birthday on November 7.  She specializes in administrative law, arbitrations, and 
litigation.  Deborah enjoys reading. 

If you’re not a member and would like information regarding membership, you may contact me at 
(916) 520-5268 or e-mail me at afrench@downeybrand.com. 

Membership Chair Report 
 by Anne French 
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Are you an SLSA member who has changed jobs?  Been promoted?  Recently engaged or married?  New addition to 
the family?  We want to know about you.  Let us celebrate your accomplishments with you during good times and 
support you during tough times.  Please send your news to afrench@downeybrand.com. 
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The Moralez family welcomed Baby boy Richard Francisco into 
the world at 8:11pm on July 20.  He weighs 8 lbs., 11 oz., and is 
20” long.  Both mommy and baby are doing 
fine.  Congratulations to the Moralez family! 

Member News 
by Astrid Watterson, CCLS 

offers a 10% discount on car 
rentals.  You can call 1-800-
654-3131 to make a reserva-
tion.  The next time you make 
travel plans and need to rent a 
car, try using our dis-
count.  Contact our benefits 

It’s Summertime!  If you plan 
on traveling at all this Summer 
or perhaps even later in the 
year, did you know that as 
members of SLSA, you are 
entitled to our parent corpora-
tion’s benefits as well?  Hertz 

chair, Patti Alexander for the 
member code.  Her e-mail is  
palexander@aklandlaw.com.  

Benefit Highlight 

by Patti Alexander 

 

Capturing CAPs (Chapter Achievement Points) 

 

• Did you know that members who belong to an LSI sponsored credit union can earn 
SLSA 100 Chapter Achievement Points? 

• Did you know that members who use the LSI Hertz discount can earn SLSA 200 
Chapter Achievement Points, each time they rent a car?   

If you are a member of an LSI sponsored credit union, or if you have traveled or will 
travel this Summer and have rented a car using the LSI Hertz discount, let us know!  If 
you have not yet, think about it next time you need to rent a car.  Get a discount and earn 
CAPs.  Help us capture CAPs.  E-mail Dawn and let her know that you earned SLSA 
points.  Her e-mail is forgeurd@gtlaw.com.  



Vendor Spotlight 
July Lunch Lesson:  RJ Crowell 
by Kristi Baughman 

   With his years of experience 
in the industry, Rod has estab-
lished hundreds of contacts 
with employers throughout the 
Sacramento area and has 
forged many personal relation-
ships with his clients. He can 
offer you, the applicant, an in-
depth view of your potential 
new employer.  Rod can rec-
ommend strong, successful 
firms.  Rod can also assist with 
creating the perfect resume, 
providing helpful interview 
tips and preparation (knowing 
which questions to ask and 
understanding the importance 
of each answer), skills assess-
ment testing and he can pro-

   Our lunch lesson vendor for 
July was Rod Crowell of RJ 
Crowell.  Mr. Crowell spoke 
to our members. 

   Rod Crowell has been an 
Account Executive, Recruiter, 
and Branch Manager for over 
14 years.  He has spent the 
majority of his time working 
within the legal and executive 
staffing industries.  Rod is 
well versed in the needs of 
legal professionals and works 
diligently to assist with the 
successful placement of legal 
secretaries, paralegals, legal 
support personnel, and attor-
neys. 

vide accurate salary and benefit 
information. 

   Rod is available to discuss cur-
rent staffing opportunities.  You 
may reach Rod via telephone at 
916-872-7173 or via email at 
info@rjcrowell.com.  

membership present at a 
meeting.  Currently, we have 
147 members of this organi-
zation.  This means, that in 
order to have a quorum and 
be able to conduct business at 
our dinner meetings, we must 
have at least 22 members pre-
sent.  Usually, that is not a 
problem.  However, during 
the Summer months and the 
holidays, it can become a bit 
of a problem.  If we don’t 
have a quorum present, then 
we cannot conduct business, 
we cannot ratify the actions of 
the treasurer in paying the 
routine bills, we cannot ap-
prove the minutes, we cannot 
make any business decisions, 
etc.   

   Your participation in this 
organization is essential.  As 
part of the working crew, we 

   Our organization’s rules can 
be found in the Standing 
Rules and in our By-
laws.  These documents state 
who we are, what our purpose 
is as a group, and how we can 
go about conducting our busi-
ness.  The dinner meetings are 
not just a networking or edu-
cational opportunity, but it is 
our business meeting, where 
we come to order and ratify 
the actions of the board and 
approve or deny further ac-
tions.  In order to do this, we 
must meet quorum. 

   According to Robert’s Rules 
of Order, a quorum is a mini-
mum number of members 
who must be present so that 
the organization may conduct 
substantive business.  Our 
Bylaws further define quorum 
as having 15 percent of our 

try to entice you to attend by 
providing you with interesting 
topics, educational opportuni-
ties, and an overall good am-
biance.  However, in order to 
succeed, we need you to par-
ticipate and join us.  The next 
time you see a topic of law 
that perhaps isn’t in the field 
you currently work in and you 
think you shouldn’t attend 
because it’s not what you do, 
think about joining us anyway, 
learning something new, and 
help us conduct the business 
of this organization.  Get 
involved, even if it’s just by 
attending the dinner meetings.  
Who knows, you might actu-
ally have fun and learn some-
thing new while enjoying an 
evening dinner.  

Parliamentarian’s Corner 

by Tammy Hunt, CCLS 
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 “Business, more 

than any other oc-

cupation, is a con-

tinual dealing with 

the future; it is a 

continual calcula-

tion, an instinctive 

exercise in fore-

sight.” 

~Henry R. Luce 



Speaker Spotlight 
July Lunch Lesson: “Divorce Procedures in 
California” - Glenn L. Spitzer, Esq. 
by Sophia Albov, CCLS 

College of Law. He is cur-
rently a sole practitioner in 
midtown Sacramento. When 
he is not helping people 
navigate the tumultuous 
waters of family law pro-
ceedings, he is a Chief Mili-
tary Judge (Reserves) for the 
United States Air Force. 

Sophia Albov, CCLS, Glenn L. 
Spitzer, Esq. Krisit Baughman 
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There are so many areas 
where the actions of the par-
ties could slow the actual pro-
ceedings. For example, when 
dividing the property de-
scribed on the Schedule of 
Assets and Debts, some cli-
ents will say “take half what-
ever the other spouse wants.” 
While other clients will go to 
war over things as trivial as 
the number of rolls of toilet 
paper processed or a bottle of 
jewelry cleaner. In dealing 
with matters that are as emo-
tionally charged as a divorce, 
one has to be prepared for the 

   The Sacramento Legal Sec-
retaries Association was 
pleased to share an informa-
tion-packed lunch hour with 
Glenn L. Spitzer, Esq., on 
July 20, 2010. Mr. Spitzer 
shared his knowledge and 
expertise of the inner work-
ings of how to start and get 
through a California divorce. 
The theme of the day was 
forms, forms, and more 
forms! Mr. Spitzer deftly navi-
gated us from the very begin-
ning of the divorce process to 
the very end and treated us to 
insider tips and tricks every 
step of the way. 

   One of the tips Mr. Spitzer 
impressed upon us was the 
importance of making sure 
you have the right and most 
up-to-date court form. In 
divorce proceedings both 
California Judicial Council 
(CJC) and local court forms 
are used. The updates to the 
CJC forms are predictable, 
January and July every year. 
However, the local forms can 
be updated at anytime with 
little or no notice.  To rein-
force this point he shared a 
story with us. He pulled the 
forms from the local court 
website the night before he 
was ready to file them; how-
ever, they were rejected when 
he was at the filing window. 
Why? The court had updated 
the form that very morning! 

   Mr. Spitzer also highlighted 
that every divorce proceeding 
is different. He told us, “it’s 
like a game of baseball, it 
could go extra innings.” He 
indicated that one should 
never speak in absolutes when 
describing how long a particu-
lar proceeding could take. 

p o s s i b i l i t y  o f 
“wackiness” from 
the client. 

   We were left with 
the message of 
“candor, openness, 
and disclosure.” Mr. 
Spitzer stressed the 
importance of being 
open and honest 
with the court and 
your attorney. If an 
asset is not dis-
closed on the 
Schedule of Assets 
or Debts it could be 
taken away from 
you! He also indi-
cated that he is able 
to do his job to 
maximum effective-
ness when clients do 
not hide anything. A 
divorce will open up 
every aspect of your 
life and the last per-
son you want to 
keep secrets from is 
your attorney. 

   Mr. Spitzer earned 
his JD in 1983 from 
Stetson University 

“it’s like a game of baseball, it could go extra 
innings.” 

~Glenn L. Spitzer, Esq. 
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Vendor Spotlight 
July Evening Seminar:  Buca di Beppo, Marjorie Perez 
by Kristi Baughman 

   Dishes enjoyed for genera-
tions in villages throughout 
Italy inspire their menu, giving 
Buca its authentic Italian fare. 
They continue to innovate and 
create recipes beyond the tra-
ditional style by adding new 
menu items inspired by North-
ern and Southern Italian cui-
sine.  Please visit and enjoy the 
Buca experience of unforgetta-
ble appetizers, salads, pastas, 
pizzas, entrees, desserts, beer, 
and fine wine. 

   Marjorie is available to dis-
cuss various dining options for 
professional and personal 

   Buca di Beppo® is an authen-
tic Italian restaurant that offers 
flavorful Italian dining. Dine 
with family and friends while 
enjoying the Italian traditions 
of food, friendship, and hospi-
tality. In the spirit of Italian 
culture, our dishes are served 
family style and are meant to 
be shared. 

   The first Buca di Beppo 
opened its doors in 1993 in the 
basement of a Minneapolis 
apartment building. They have 
now grown to 83 locations 
nationwide. 

events.  You may reach Marjorie 
via telephone at 916-922-6673 or 
via email at: 

mperez@bucainc.com.  

Ethics 
 

U O Y E V O C Y W D S K C E E  
N U S S C O L U P V L O B T M  
J M J Q V N I J P T M N U K H  
O Q E Q A F E I Y M H P E B A  
H I G M Y H N T U E S J R U G  
A Q Q F B E T N E I X Y U E J  
H O G R M E I M D P I W S I T  
E F T P C C R M R M M T O J I  
F W L L A W Y E R I C O L F U  
U O M T K D I T P B F I C G O  
Y Y I O L G A C Y R E P S Y L  
N O I T A T I C I L O S I W Y  
N L I V I C G G T I K X D A O  
A J F O K H O O R V B X K L R  
T G D K Z P L S T O A S T W H  
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Out to Lunch: 
Great Lunch Spots & Happening Happy Hour Places 
by Sophia Albov, CCLS and Kristi Baughman 

Morton’s The Steakhouse 
621 Capitol Mall 
Sacramento, CA 95814 
Phone: 916-442-5091 
Fax: 916-442-7877  

   We promise we have not 
gone crazy nor are we behind 
on the times. Even though 
Morton’s is not open daily for 
lunch, the Happy Hour is so 
amazing we have decided to 
feature it in the Out to Lunch 
column. Please suspend your 
disbelief and just for this 
month join us on a trip “Out 
to Dinner.” 

   Morton’s has occupied the 
right hand corner of 621 Capi-
tol Mall for about a year and a 
half.  Prior to residing on 
Capitol Mall, Morton’s was 
located off L Street in the K 
Street Mall for nearly a decade. 
The new location is light, airy, 
and refined. The feel is com-
fortable and classy – not at all 
stuffy or overly formal. This is 
the perfect place to blow off 
steam after an arduous day of 
trial or the always favorite - 
MSJ preparation. Happy Hour 
at Morton’s is a verified 
“Who’s Who” of Capitol 
Mall’s many firms; in the bar 
you can rub elbows with eve-
ryone from support staff to 
managing partners. There is no 
formal dress code, but gener-
ally it is business casual. Most 
of us dress nicely for work and 
I know at other places in town 
I have felt over dressed. I am 
always comfortable in my 
work clothes here. 

   There are 76 Morton’s 
across the United States; how-
ever, there is something 
unique and special about the 
Sacramento location. It is the 
Morton’s standard of amazing 
food, but our Sacramento lo-
cation has the most wonderful 
team of bartenders and serv-
ers. The staff is knowledgeable 
and friendly; they know their 
food and make excellent rec-
ommendations. We really en-
joyed being at an eatery where 
the staff really exudes excite-
ment about what they do and 
strives to make my experience 
pleasant. In the course of writ-
ing this article we needed to 
call and verify the prices on 
the Happy Hour menu (kind 
of an odd and involved re-
quest); the courtesy and pa-
tience shown on the phone 
was unparalleled. We challenge 
you to find other restaurants 
in midtown or downtown 
where that request would be 
answered with such friendly 
professionalism. 

   You simply cannot go wrong 
at Morton’s. While they are 
most famous for their steaks, 
they also offer a wide variety 
of non-beef entrées and appe-
tizers. You can even order a 
whole lobster! The Happy 
Hour menu is varied and well 
priced. You can get three 

“mini burgers” or crab cake 
“BLTs” for only six dollars. 
They are a meal unto them-
selves and are a wonderful way 
to balance the many adult bev-
erages Morton’s offers on the 
Happy Hour menu. The best 
part about the Happy Hour is 
that they offer it twice a day! 
They have an immediate after 
work Happy Hour from 4:30 
pm to 6:30 pm, and they offer 
the Happy Hour prices again 
after 9 pm as well! 

   Yes, it’s sad, but true. Mor-
ton’s no longer offers lunch 
on a daily basis. However, they 
are always available for private 
parties. They can open the 
restaurant for a $1,000 buy-in, 
or they can bring lunch to 
your office, as long as they 
have advance notice. 

   Private dining is available by 

Hours of Operation 
Bar 
Mon -Thurs 4:30pm - 10pm 
Fri 4:30pm - 11pm 
Sat 4:45pm - 11pm 
Sun 4:45pm - 10pm 

 
Dining Room 
Mon -Thurs 5:30pm - 10pm 
Fri - Saturday 5pm - 11pm 
Sun 5pm - 10pm 
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Out to Lunch (Cont.): 
Great Lunch Spots & Happening Happy Hour Places 
by Sophia Albov, CCLS and Kristi Baughman 

reservation. The restaurant 
can host groups with as few as 
10 and as many as 90 in their 
private, sound-proof, board 
room dining rooms. These are 
wonderful areas for a work 
function, a social get-together 
with 40 of your closest friends, 
or even an extra special occa-
sion. While large and complex 
parties are asked to book in 
advance, don’t hesitate to call 
if you have a last minute need.  

The Morton’s staff will do 
everything possible to accom-
modate any request. They are 
even willing to waive mini-
mums if the party books the 
same day. For specific pricing 
information, please call Jan 
Shipstead, Sales and Catering 
manager at (916) 442-5094. 

   Valet is available for $6 per 
vehicle; and is available on the 
right hand side of 7th between 
L and Capitol Mall. There is 

also street parking available, 
which is scarce during the day, 
but plentiful at night (and free 
after 6 pm). 

   As tremendous as the food 
and beverage at Morton’s, one 
of the most refreshing qualities 
is the outstanding service.  We 
encourage you to spend some 
time at Morton’s.  We trust 
you will enjoy your experience, 
each and every time.  

Happy Hour Specials: 

$6 Bar Bites 
Iceberg Wedge Bites 
Blue Cheese Steak Fries 
Chicken Goujonettes 
 
$7 Bar Bites 
Mini Crab Cake BLTs 
Smoke Salmon Pizza 
Prime Mini Cheeseburgers 
Petite Filet Minion Sandwiches 
 

$5 Beers 
Sam Adams and the Seasonal 
Budweiser 
Bud Light 
 
$6 Wines 
Canyon Road Chardonnary 
Cavit Pinot Grigio 
BV Coastal Estate Cabernet 
Columbia Crest 2 Vines Merlot 
Colores Del Soul Malbec 

$7 Cocktails 
Power Hour Vodka Mortini 
Power Hour Gin Mortini 
Power Hour Cosmopolitan 
Power Hour Manhattan 
Power Hour Mojito 

Happy Hour Hours! 

Mon-Thurs 4:30pm–6:30pm and 9pm-close 
Fri-3:30pm – 6:30pm 
Sun-5:30pm – close 

UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 
 
ATTORNEY ADMISSION FEE INCREASES 
  
Effective July 26, 2010, the fee to be admitted to the California Central District 
Court will be increased, as follows: 
   
Lawyers Admitted to the California Bar - Less than 3 Years: $200  
Lawyers Admitted to the California Bar - 3 or More Years: $250  
Pro Hac Vice (all)  $275  
 
For more information please visit their website at http://www.cacd.uscourts.gov/ 

Notice of  Change 
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   This free benefit provides the legal community with a place to post job openings for all categories of job positions.  SLSA assists in every 
possible manner to procure employment for members of this association, and cooperates with attorneys in filling positions in law offices, but in 
no event does this committee act as an employment agency.   
   Attorneys will need to give the following information to the Employment Chair: name, firm name, address, phone number(s), areas of law 
practice, software used, position available, years of experience required.  The attorney/employer is requested to e-mail the Employment Chair 
and Webmaster with the advertisement formatted like those currently posted on the "Employment Opportunities" page.  Ads are usually posted 
within 48 hours.   
   It is the responsibility of the applicants to contact the employers, schedule interviews, exchange résumés, and to discuss benefits and salary, etc.  
All information is listed until notification to drop the name/position is given to the Employment Chair and/or Webmaster.   
   Please contact Employment Chair Jaymie Moralez, at (916) 446-7979, or e-mail her at jmoralez@somachlaw.com.  A detailed message can be 
left, and your call will be returned within 24 hours.  If you wish your listing to be placed on our web page, please indicate your authorization to 
do so. 
Positions Available: 

• (7/26/10) Legal Secretary The Sacramento office of Lozano Smith, California’s premier public agency law firm representing school 
districts, community colleges, universities, cities, counties and other public agencies, is seeking a full-time legal secretary with litigation and 
transactional experience. Qualified candidates are team players with excellent organization, are detail-oriented, have essential proofreading skills, 
and a courteous and professional attitude. Five to ten years of legal secretarial experience. Must have advanced knowledge of MS Word, Legal 
Solutions, calendaring, a working understanding of court/filing procedures, be able to prepare complex pleadings, and type 70+ wpm. Send 
resume and cover letter to Human Resources, 7404 North Spalding Avenue, Fresno, CA 93720, or via e-mail to hrjobs@lozanosmith.com. 
Application deadline is July 31, 2010. 

• (7/26/10) Legal Secretary Construction defect/civil litigation law firm in Roseville seeks a legal secretary with a min. of 3 yrs. exp. for F/
T position. Must possess strong knowledge of legal forms, procedures, and court rules. Position requires excellent organization, typing, and 
computer skills with specific knowledge in Word, Outlook, Legal Solutions, Vision. Competitive salary & benefits. Friendly/casual & interesting 
work environment. Will accept resumes via email to dtofft@greenhall.com or fax to (916)367-7491, attn: Diane Tofft, Director of Human 
Resources/Office Administrator. 

• (7/29/10) Legal Assistant Pacific Coast Companies, Inc. in Rancho Cordova, CA is currently accepting resumes for a Legal Assistant to 
support the Vice President-General Counsel.  This position will assist with gathering, analyzing and organizing legal and other pertinent 
information; reviewing legal documents related to corporate transactions, document management and other duties as needed.  We offer a 
competitive compensation and benefits package.  Interested applicants can email a resume to PCBPRecruiter@paccoast.com.  Please type “Legal 
Assistant” in the email subject line. 

• (7/21/10) Bankruptcy Secretary Bankruptcy Litigation Secretary needed for top downtown firm. Looking for a minimum of 5 years 
experience in Bankruptcy with some civil litigation background a plus. Great salary + full benefit package. E-mail info@rjcrowell.com if 
interested. Only qualified candidates will be considered. 

• (6/23/10) Litigation Secretary Long term Litigation Secretary sought for an in house counsel position for an insurance company. The 
ideal individual has 3+ years of experience with civil litigation, insurance background preferred, and can effectively manage the litigation process 
including calendaring, deposition scheduling, court filings, communication with court personnel, and opposing counsel. This position is expected 
to last through November 2010. Please e-mail resumes to Janice.Klingele@DavidsonStaffing.com. 

• (6/23/10) Law Firm Marketing Coordinator Midsize labor and employment law firm is seeking a hard-working, motivated individual to 
serve as its Marketing Coordinator for its attorneys in Northern and Southern California. The position is part-time and based in the firm’s 
Sacramento office.  The ideal candidate would be a self-motivated, dynamic person who can take charge of the firm’s marketing operations and 
identify/facilitate opportunities for new business development. This position involves all facets of marketing, including creative design, seminar 
coordination, event planning, website interface, and strategic planning. Strong writing skills to assist in writing and editing marketing materials 
and strong organizational skills, along with a willingness and ability to work enthusiastically and independently are desired. Attention to detail and 
planning skills are a must. Strong computer skills with proficiency in MS Word, Excel, PowerPoint, and basic online research skills are required. 
Applicants should have at least three years background experience in marketing for law firms or related professional service organizations. Salary 
is commensurate with experience and hours are flexible depending upon firm and candidate needs. To apply, please email resume to 
info@cookbrown.com.  

• (5/25/10) Litigation Secretary Seeking an experienced litigation secretary for a solo attorney. Candidate should be organized, detail-
oriented, self-motivated, and able to multi-task and work independently. Experience in word processing/transcription, scheduling, calendaring, 
and proficiency in Abacus, WordPerfect required. Please contact Tim Bonner at (916) 320-5665.  

Employment Report/Positions Available 

by Jaymie Moralez 
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Read each situation carefully and indicate whether you believe it reflects: 

(A) Good judgment or (B) Inappropriate and/or unethical behavior 

1. You work for an attorney whose practice includes some probate and estate planning.  Your best 
friend’s mother has passed away and you know he, as executor under his mother’s will, has yet to 
decide who will represent him.  You identify your employer as one whose primary practice is in pro-
bate law and you urge your friend to hire your employer. 

A  B 

2. You are visiting your aunt in the hospital.  The woman in the bed next to her was involved in an 
accident.  She knows that you work for an attorney, and she proceeds to tell you the details of her 
accident and asks you what she should do.  Since you have worked for a personal injury attorney for 
many years and have firsthand knowledge of the law in that field, you tell her the legal ramifications 
of her claim and how she should proceed. 

A  B 

3. Your office is representing a defendant in a criminal matter which has been reported extensively 
in the local press.  There is much speculation concerning the case and a friend in your local legal 
secretaries association mentions something to you that she heard about the case which is clearly un-
true.  In order to put an end to this, you explain to her the real nature of the defendant’s case and 
what actually happened. 

A  B 

4. You work with a family law attorney.  Your attorney is away from the office and a dissolution 
client calls extremely upset.  She is confused about what will happen in her case, the time involved, 
and what the court is likely to order in the way of support and property division.  You explain the 
procedure involved in a dissolution of marriage action, give her an estimate of the time involved, 
and tell what the court will do at each step of the proceeding and the type and kind of orders she can 
expect from the court. 

A  B 

5. You are working as a secretary to a partner in a law firm.  As his secretary you become aware of 
certain irregularities in his handling of the trust account, and you are concerned about some of the 
practices that he employs in his cases, considering them to be, at best, questionable, and at worst, 
unethical.  You say nothing to your fellow employees or the other partners in the firm about what 
you have observed.  You submit your resignation. 

A  B 

6. A paralegal has been practicing her profession for over 15 years and joins a law firm as an inde-
pendent contractor.  After working for the law firm for over five years, the paralegal wants to nego-
tiate with the firm to become a partner. 

A  B 

7. According to the Rules of Professional Conduct, a “resigned member” is a member of the State 
Bar who has resigned while disciplinary charges are pending.  A law firm knowingly hires a “resigned 
member” of the State Bar to prepare motions, write discovery, and do research.  One day the law 
firm receives notice of an ex parte hearing to be held in court next day but none of the firm’s part-
ners or associates are available, so they assign the “resigned member” to attend the ex parte. 

A  B 

CCLS Quiz 
by Jennifer Estabrook, CCLS 

Continued on page 15 
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Dates to Remember 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 
Board 
Meeting 

10 11 12 13 
LSI 
Conference 
(Modesto) 

14 
LSI 
Conference 

15 
LSI 
Conference 

16 17 
Lunch  
Lesson 

18 19 
General 
Meeting 

20 21 

22 23 

Bulletin 
Articles 
Due 

24 
Evening 
Seminar 

25 26 27 28 

29 30 31     

August 2010 • August 4 - Grammar Gregg’s Way (Location:  
Fagen Friedman & Fulfrost, LLP:  Time:  5:45 p.m.) 

• August 9 - SLSA August Board Meeting 
(Location: Somach Simmons & Dunn - Time: 5:30 
p.m.) 

• August 13-15 - LSI Conference (Location: Double 
Tree Hotel, Modesto, CA) 

• August 17 - SLSA Lunch Lesson (Location: 
McDonough Holland & Allen - Topic:  TBD.) 

• August 19 - SLSA July Dinner Meeting 
(Location: Courtyard Marriott Midtown - Topic: TBD) 

• August 23 - Last Day to Submit Articles for 
the September issue of The Legal Eagle 

• August 24 - SLSA Evening Seminar (Location: 
Downey Brand - Topic:  TBD.) 

• September 1 - Grammar Gregg’s Way 
(Location:  Fagen Friedman & Fulfrost, LLP:  Time:  
5:45 p.m.) 

• September 6 - SLSA September Board Meet-
ing (Location: Somach Simmons & Dunn - Time: 5:30 
p.m.) 

• September 16 - SLSA July Dinner Meeting 
(Location: Courtyard Marriott Midtown - Topic: TBD) 

• September 21 - SLSA Lunch Lesson (Location: 
McDonough Holland & Allen - Topic:  TBD.) 

• September 20 - Last Day to Submit Articles 
for the September issue of The Legal Eagle 

• September 27 - SLSA Evening Seminar 
(Location: Downey Brandt - Tope:  TBD.) 

8. You are a notary public newly employed by a law firm which has a policy of not asking clients for 
identification when notarizing their documents.  Your employer calls you into his office, introduces 
you to his client, and asks that you notarize the client’s grant deed.  You ask the client for identifica-
tion, explaining to the client that the law requires you to do so. 

A  B 

9. A senior partner’s secretary considers herself to be very discreet.  She never discusses the particu-
lars of the cases she works on after she leaves the office.  She does believe it is okay to discuss the 
confidential matters in a file with her friends in the accounting department when they meet at break 
time in the office. 

A  B 

10. An attorney opened a trust account for his new firm.  His secretary was instructed to deposit a 
check received from a client as an advance for costs and expenses into the trust account.  The secre-
tary deposited the check into the firm’s general account.   Upon realizing this, she decides it was only 
a mistake and it will not ultimately make a difference where the check was deposited. 

A  B 

CCLS Quiz (Cont.) 
by Jennifer Estabrook, CCLS 

Answers on page 29 



Page 16 The Legal  Eagle Volume 8 Book 10 

 
L 

E 

A 

R 

N 

I 

N 

G 

Lawyer means a member of the State Bar of California or a person 
admitted in good standing of and eligible to practice before the 
bar of any United States court, the highest court of the district 
of Columbia or any state, territory or possession of the United 
States, or before the highest court of a foreign country or any 
political subdivision thereof.  Rule 1-100(B)(3) 

Law Firm means (a) two or more lawyers whose activities constitute the 
practice of law and who share its profits, expenses and liabili-
ties, (b) a law corporation which employs more than one law-
yer; (c) a group within a business entity of more than one law-
yer who performs legal services for the business entity; or (d) a 
publicly funded entity which employs more than one lawyer to 
perform legal services.  Rule 1-100(B)(1) 

Member a member of the State Bar of California.  Rule 1-100(B)(2) 

Client means a person who possesses the authority to accept an offer 
of settlement or plea, or, in a class action, all the named repre-
sentatives of the class.  Rule 3-510(B) 

Judicial Officer means judges, law clerks, research attorneys or other court 
personnel who participate in the decision-making process.  
Rule 5-300(C) 

Civil Dispute means a controversy or potential controversy over the rights 
and duties of two or more parties under civil law, whether or 
not an action has been commenced.  Rule 5-100(C) 

Employ means to engage the services of another, including employees, 
agents, independent contractors and consultants, regardless of 
whether any compensation is paid.  Rule 1-311(A)(1) 

Involuntarily Active Member means a member of the State Bar who is ineligible to practice 
law as a result of action taken pursuant to Business and Pro-
fessions Code sections 6007, 6203(c) or CRC 958(d).  Rule 1-
311(A)(2) 

Resigned Member means a member who has resigned from the State Bar while 
disciplinary charges are pending.  Rule 1-311(A)(3) 

Communication means any message or offer made by or on behalf of a mem-
ber concerning the availability for professional employment of 
a member or law firm to any former, present or prospective 
client.  Rule 1-400(A) 

Vocabulary List 

by Jennifer Estabrook, CCLS 

LEGAL TERMINOLOGY—ETHICS 



 
 

I am happy to announce our vendors for the month of August. 
At our General Meeting on August 19, we will hear from Phil Olivas with C & P Legal Services.  C & P Legal Services can assist with 
court filing, process serving and various other legal support services. 

At our Lunch Lesson on August 17, Peggy Porter with University Reporters will be on hand to discuss their excellent court and deposi-
tion reporting services. 

Finally, we will meet Jan Shipstead, Sales and Catering Manager for Morton’s The Steakhouse.  Guests at the evening seminar will be 
treated to a variety of Morton’s famous “Bar Bites” including Mini Burgers, Steak Sandwiches, Crab Cake BLTs, and Smoked Salmon 
Pizza.  Our August seminar will be an event to look forward to on August 24 at Downey Brand. 

On behalf of SLSA, I would like to thank all of our featured vendors.   
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Solicitation means any communication concerning the availability 
for professional employment of a member or law 
firm in which a significant motivation is pecuniary 
gain.  Rule 1-400(B) 

Knowingly Permit means to fail to advocate corrective action when a 
member knows of a discriminatory practice or policy 
which results in unlawful discrimination.  Rule 2-
400(A)(1) 

Competence means to apply the diligence, learning and skill, and 
mental, emotional and physical ability reasonably 
necessary for the performance of the legal service.  
Rule 3-100(B) 

Disclosure means informing the client or former client of rele-
vant circumstances and of their actual and reasonably 
foreseeable adverse consequences to that client or 
former client.  Rule 3-310(A)(1) 

Informed Written Consent means the client’s or former client’s written agree-
ment to representation following written disclosure.  
Rule 3-310(A)(2) 

Vocabulary List (Cont.) 

by Jennifer Estabrook, CCLS 

LEGAL TERMINOLOGY—ETHICS 

Upcoming Vendors 

by Kristi Baughman 
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   LSI’s first quarterly confer-
ence is quickly approaching 
and as usual there will be a 
whole host of continuing legal 
education for all members.  
The following workshops are 
available from LSI’s Legal Spe-
cialization Sections and offer 
MCLE/CLE credit of 1.25 
hours each and CCLS credit. 

   Starting on Friday, August 
13, from 7:30 p.m. – 9:00 p.m., 
the Litigation and Law Office 
Administration sections will be 
holding a joint workshop enti-
tled “Anatomy of a Wage and 
Hour Class Action.” 

   On Saturday, August 14, 
from 10:30 a.m. – 12:00 p.m., 
the Transactional Law work-

shop is entitled “The Advan-
tages/Disadvantages of Differ-
ent Business Entities.”  The 
Probate & Estate Planning 
workshop is entitled “Speeding 
the Inventory & Appraisal 
Process.”  Additionally, there 
will be a CCLS Workshop enti-
tled “Studying for the CCLS 
Exam: Tips for Forming a 
Study Group or for Independ-
ent Study” from the 2010-2011 
LSI CCLS Chair, Kathy Nel-
son, CCLS. 

   Saturday afternoon, August 
14, from 4:00 p.m. to 5:30 
p.m., the Criminal Law work-
shop is “When Children Com-
mit Adult Crimes” and the 
Family Law workshop’s topic 

is “Family Law Issues During 
Severe Economic Times.” 

   The advanced registration 
deadline is August 9, 2010, 
after this date the price is in-
creased by $5.  Of course, you 
are always welcome to show up 
the day of the workshop and 
pay at the door for the higher 
price. 

   You can find the registration 
forms in this bulletin for the 
conference, hotel, and the 
workshops.  I hope to see 
members in attendance, these 
Legal Specialization Section 
workshop topics look out-
standing!  

Governor’s Report 
by Dawn Forgeur, CCLS 

“ LSI”s first 
quarterly 

conference is 
quickly 

approaching… I 
hope to see 
members in 

attendance.” 
~Dawn Forgeur, 

CCLS 

Vendor Spotlight 
July General Meeting:  Vine McKinnon & Hall 
by Kristi Baughman 

need - from reporter to video-
grapher to interpreter.  Each 
transcript you receive will in-
clude a complimentary E-
Transcript™ file (a product of 
RealLegal.com) and an ASCII 
file.  Upon request, they can 
also provide Summation Brief-
case files.  With the ever-
changing technology of our 
field, if a request is made for a 
service or product we are un-
familiar with, they are commit-
ted to doing whatever it takes 
to accommodate any request! 

   Partners Janette V. Vine, 
CSR 3978, and Amanda Vine 
Hall, CSR 3977, oversee the 
day-to-day activities of the 
firm.  Terry White is their of-
fice manager.    Their long-

   Our Vendor of the Month 
for July was Vine McKinnon & 
Hall.  Amanda Vine Hall and 
Janette Vine spoke on behalf 
of Vine McKinnon & Hall. 

   For nearly 30 years, Vine, 
McKinnon & Hall, a reporter-
owned-and-operated business, 
has provided court reporting 
and transcription services to 
the Sacramento legal commu-
nity.   They are a small full-
service firm whose goal is to 
provide high-quality, personal-
ized service to their clients. 

   They take pride in their ser-
vice-oriented approach to the 
needs of their clients.   They 
are able to coordinate all litiga-
tion support services you may 

time partner, Tim McKinnon, 
retired in 2005.  

   You may reach Janette and 
Amanda via telephone at 916-
371-3376 or via email at 
vmhcsr@sbcglobal.net.  
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   The Sacramento Legal Sec-
retaries Association (SLSA) 
was excited to share the July 
15, 2010, dinner meeting with 
attorney Tom Volk, of the 
Sacramento Adoption Center. 
He spoke to us about some of 
the procedures in place to 
create an effective adoption. 
He also spent time clarifying 
the progression of adoption 
in our country and the differ-
ent types of adoption that are 
currently available for both 
birth parents and adoptive 
parents. Perhaps the best in-
sight we received from Mr. 
Volk was a glimpse of the 
human and emotional side of 
adoption.  

   He discussed the difference 
between traditional, closed 
adoptions, and the newer 
trend of open adoptions. In 
an open adoption the birth 
parents have an agreed upon 
level of relationship and fu-
ture involvement with both 
the adoptive parents and the 
child. Historically, adoptions 
in this country have been 
closed, which leaves children 
who have been adopted no 
family history or medical his-
tory. The trend toward open 
adoption provides both medi-
cal history and a new narrative 
in “adoption stories.” Mr. 
Volk shared the adoption 
story of his own adopted chil-
dren. This story includes him-
self, his wife, and the birth 
parents. This leaves a child 
surrounded by a lot of love.  

   Mr. Volk is quite comfort-
able and familiar with the 
practices and procedures used 
for adoption. He shared some 
of these procedures with a 
dizzying speed. His intimate 
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Speaker Spotlight 
July General Meeting: “The Adoption 
Process” Tom Volk, Esq. 
by Sophia Albov, CCLS 

knowledge of the workings of 
the state and the court system 
were impressive. He was kind 
enough to provide us with a 
handout which described the 
set of procedures used by the 
different forms of adoption. 
For example, if a child is 
proved to have Native Ameri-
can ancestry then the adop-
tion matter must be decided 
in a tribal court. He also de-
tailed the procedure which 
occurs if children are taken by 
Child Protective Services and 
his contribution in the fight to 
achieve, workable solutions 
for the birth parents.  

   Mr. Volk received his JD in 
1975 from Boston University. 

He spent much of his law 
career working in Criminal 
Defense. His interest in Fam-
ily Law, and Adoption Law in 
particular, began when he 
started adopting his own chil-
dren. He indicated that he felt 
practicing Criminal Law, he 
was able to help individuals 
who found themselves in 
tenuous circumstances. How-
ever, in Adoption Law he was 
able to help and make a dif-
ference in the lives of the 
birth parents, the adoptive 
parents, and last but not least, 
in the lives of the children.  

“The trend toward 

open adoption pro-

vides both medical 

history and a new 

narrative in 

‘adoption stories’.” 

~Sophia Albov, 

CCLS 
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Welcome BLS class of  Summer 2010!!! 

In the beginning, there was BLS (Beginning Legal Secretary)... 

July Dinner Meeting. 
Astrid Watterson, CCLS, Kristi Baughman, Tom Volk, Esq., Sophia Albov, CCLS 



Legal Procedures 

by Laura Welch, CCLS and Nancy Vanderhorst, CCLS 
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   As legal secretaries, we must 
uphold the same ethical stan-
dards as the attorneys we work 
with.  The American Bar Asso-
ciation Model Rules of Profes-
sional Conduct provide com-
prehensive guidelines on ethical 
standards of practice for legal 
professionals.  Ultimately, our 
attorneys are responsible for 
ensuring that we uphold these 
standards.  But what do you do 
when your attorney directs you 
to do something you know is 
unethical?  Here are some com-
mon “dos and don’ts” involving 
situations many of us will en-
counter throughout our careers: 

Do 

   Make sure that clients under-
stand that you are not an attor-
ney when you speak with them.  
If clients ask for advice that 
only an attorney can provide, 
defer to the attorney, even if 
you know the answer. 

   Be mindful of appearances.  
Even if you aren’t engaging in 
unethical practices, appearance 
matters.  For example, if you are 
in the courthouse, don’t ride the 
elevator with jurors who might 
be hearing your case – even if 
you don’t speak to the juror at 
all, the appearance of potential 
impropriety exists. 

   Release client files promptly 
to the client when requested by 
the client. 

   Help ensure that your attor-
ney communicates all settlement 
offers to his or her client. 

   Appear in court in administra-
tive agency matters only.  Check 
the agency’s rules governing a 
court appearance. 

Do Not 

   Disclose confidential client 
in format ion  to  anyone 
(including family members) or 

discuss a case in front of anyone 
who isn’t working on the case 
(be mindful of conversations in 
common office areas, elevators, 
etc.). 

   Negotiate attorney fees with 
clients or potential clients. 

   Give legal advice of any kind 
to anyone, including friends and 
family. 

   Accept a case from a potential 
new client or clients. 

   Communicate directly or indi-
rectly with a party who is repre-
sented by another lawyer in the 
matter. 

   Please refer to the ABA 
Model Rules of Professional 
Conduct and the California 
State Bar Rules of Professional 
Conduct for further guidelines.  

ETHICS DOS AND DON’TS 

“The American Bar 

Association Model 

Rules of Profes-

sional Conduct pro-

vide comprehensive 

guidelines on ethi-

cal standards of 

practice for legal 

professionals.” 

~Laura Welch, 

CCLS and Nancy 

Vanderhorst, CCLS 

Please note that as of July 1, 2010, the Judicial Council of California has updated a few of the forms 
we use.  Of note are the following: 

Civil – Form CIV-020 entitled Notice of Intent to Appear by Telephone has been added. 
 
Domestic Violence – Form DV-101 entitled Description of Abuse has been revised. 
 
Family – Form FL350 entitled Stipulation to Establish or Modify Child Support and Order has been 
revised. 

Subpoena – Form SUBP-101 entitled Deposition Subpoena for Production of Business Records has 
been revised. 

REVOKED FORMS 

SC-106 – Request to Pay Judgment in Installments (Small Claims) 

SC-110 – Request to Postpone Small Claims Hearing 

SC-111 – Order on Request to Postpone Small Claims 

SC-150 – Information for the Small Claims Plaintiff 

NOTE:  For a full complete list of the new, modified, and revoked judicial council forms, please visit 
the Judicial Council of California’s website at www.courtinfo.ca.gov.  

Please 
Note 
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WHAT IS A KEYLOGGER? 

   A keylogger is a computer 
program that logs each key-
stroke a user types on a key-
board and saves this data into a 
file or transfers it via the Inter-
net to a predetermined remote 
host. It also can capture 
screenshots of user activity, log 
passwords, record online chat 
conversations or take different 
actions in order to find out 
what a user is doing. A keylog-
ger poses the most dangerous 
threat to user privacy. 

WAYS OF INFECTION 

   Keyloggers differ from regu-
lar computer viruses. They do 
not spread by themselves and 
usually must be installed as any 
other software with or without 
user content. There are two 
major ways unsolicited key-
stroke logging program can get 
into the system. 

   1. A legitimate keylogger can 
be manually installed by system 
administrator or any other user 
who has sufficient privileges 
for the software installation. A 
hacker can break into the sys-
tem and setup their own key-
logger. In both cases a privacy 
threat gets installed without the 
monitored user’s knowledge 
and consent. 

   2. Malicious keyloggers often 
are installed by other parasites 

like viruses, trojans, backdoors 
or even spyware. They get into 
the system without user knowl-
edge and affect everybody who 
uses a compromised computer. 
Such keyloggers do not have 
any uninstall functions and can 
be controlled only by their 
authors or attackers. 

CONSEQUENCES OF A 
KEYLOGGER INFEC-
TION 

   Nearly all keyloggers are very 
difficult to detect. They can 
violate user privacy for months 
and even years until the user 
will notice them. During all 
this time a regular keylogger is 
able to find out everything 
about the user. Someone who 
controls a keylogger gets price-
less information including the 
monitored user’s passwords, 
login names, credit card num-
bers, exact bank account de-
tails, contacts, interests, web 
browsing habits, and much 
more. All this information can 
be used to steal victim's valu-
able personal documents, 
money, use his name, address, 
and other identity data for 
criminal offences. 

HOW TO REMOVE A 
KEYLOGGER? 

   Most keyloggers work in the 
same manner as the computer 
viruses and therefore can be 
found and removed with the 

help of effective antivirus 
products like Symantec Norton 
AntiVirus, Kaspersky Anti-
Virus, McAfee VirusScan, 
eTrust EZ Antivirus, Panda 
Titanium Antivirus, and AVG 
Anti-Virus. Some advanced 
spyware removers, which are 
able to scan the system in a 
similar way antivirus software 
does and have extensive para-
site signature databases can 
also detect and remove keylog-
gers and related components. 
Powerful anti-spyware solu-
tions such as Microsoft AntiS-
pyware Beta, Spyware Doc-
t o r ,  A d - A w a r e 
SE, SpyHunter, eTrust PestPa-
trol or Spybot - Search & De-
stroy are well-known for per-
fect keylogger detection and 
r e m o v a l  c a p a b i l i t i e s . 
 
   In some cases even an anti-
virus or spyware remover can 
fail to get rid of a particular 
keylogger. That is why there 
are Internet resources such as 
2-Spyware.com, which provide 
manual malware removal in-
structions. These instructions 
allow the user to manually de-
lete all the files, directories, 
registry entries and other ob-
jects that belong to a parasite. 
However, manual removal 
requires fair system knowledge 
and therefore can be a quite 
difficult and tedious task for 
novices.  

“In some cases 
even an antivirus or 
spyware remover 
can fail to get rid 

of a particular 
keylogger.” 

~Ron Bodenman 

Law Office Products/ 
Management 
by Ron Bodenmann 

PROTECT YOUR COMPUTER AGAINST KEYLOGGERS. 

Did you know Judicial Council Court Forms are now savable online? 
San Francisco—Thanks to the efforts of the Superior Court of Orange County, 937 Judicial Council 
forms can now be filled out online and saved on computers without the need for users to purchase any 
software.  
The new savable forms can be filled out and saved using the free Adobe Acrobat Reader, version 7.0 or 
later. On the last page of each form, a “Save” button prompts the user to save the form. “Print” and 
“Clear” buttons have also been provided in those cases where users may fill out a form on a public or 
shared computer. 
Judicial Council forms may be found at www.courtinfo.ca.gov/forms.  
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Krisit Baughman, Jerry Guthrie, Esq. 
Sophia Albov, CCLS 

Page 31 The Legal  Eagle Volume 8 Book 10 

Answers 

1. B 

2. B 
3. B 
4. B 
5. A 

CCLS Quiz Answers 
by Jennifer Estabrook, CCLS 

Answer 

Speaker Spotlight 
July Evening Program: Advanced Family Law for the 
Legal Professional, Jerry Guthrie, Esq. 
by Sophia Albov, CCLS 

incurable insanity. However, 
prior to the 1970’s a marriage 
could be dissolved on several 
different grounds – i.e. adul-
tery, etc. During this time 
period there also was no such 
thing as the no-fault divorce 
which we have today. This led 
to very contentious proceed-
ings and encouraged attorneys 
to really dig to incriminate the 
opposing side. These days 
divorces are no-fault and 
many times the attorney does 
not even need to hear the 
misdeeds of the other party – 
Mr. Guthrie assured us this 
does not stop many of his 
clients from wanting to tell 
him all the wrong doings of 
their spouse! 

   Another important practice 
tip that Mr. Guthrie shared 
with us is the propensity of 
judges to be more liberal with 
family law proceedings than 
they are in regular civil court. 
In other words, they are more 
likely to bend the rules to 
achieve a peaceful solution. 

   For the second installment 
of the Evening Seminar series 
the Sacramento Legal Secre-
taries Association welcomed 
Jerry Guthrie, Esq., to share 
with us some of the more 
intricate aspects of family law 
proceedings. He started at the 
very beginning (i.e. what is 
family law?) and took us 
through the entire process of 
a divorce proceeding. He in-
terspersed the journey with 
amusing real life examples 
and practice tips. His im-
mense experience in family 
law was able to shed an inter-
esting perspective on his lec-
ture. He indicated that many 
aspects of family law have 
changed as time has pro-
gressed. 

   One of the significant areas 
of change in family law is the 
way in which a marriage can 
end. Currently, a marriage can 
only end through death or 
dissolution. Dissolution is 
only granted on two grounds: 
irreconcilable differences or 

For example, a judge is more 
likely in family court to set 
aside a default if the respon-
dent does answer, even if it is 
indeed late. Our president, 
Astrid Watterson, CCLS, 
made sure to put out the dis-
claimer that even if in the real 
world judges might be more 
relaxed about the rules of 
family – anyone taking the 
CCLS exam must know the 
exact rules as described in the 
Law Office Procedures Man-
ual or the codes! 

   Mr. Guthrie is a professor 
at Lincoln Law School, where 
he teaches both family law 
and probate. He is also a part-
ner in the law firm of Guthrie 
and McCaleb. Mr. Guthrie 
received his JD in 1960 from 
UC Hastings College of Law 
in San Francisco.  

 
6. B 
7. B 
8. A 
9. B 
10. B 

“Many aspects of 
family law have 

changed as time has 
progressed.” 

~Jerry Guthrie, Esq. 
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• Elizabeth Gideon  August 5 
• Cynthia Biscarra  August 10 
• Marve Breech, CCLS  August 10 
• Patti Alexander  August 11 
• Stevie Nicole Garcia  August 13 
• Sandy Machado  August 13 
• Wanda Faye Portman  August 14 
• Ron Bodenmann  August 15 
• Marni Beach   August 24 
• Monica Parra   August 26 
• Sheila D. Brown   August 27 
• Lois A. Greene  August 30 
• Beverly Govea, CCLS  August 31  

Happy “August” Birthdays!! 
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SLSA COMMITTEE CHAIRMEN 
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COMMITTEE SLSA CHAIRMEN CONTACT 
Advertising Chair Kristi Baughman kbaughman@downeybrand.com 
Financial Review Committee Patti Alexander palexander@aklandlaw.com 
Financial Review Committee Jennifer Shelton jshelton@murphyaustin.com 
Financial Review Committee Sherri Lee Caplette, CCLS scaplette@fagenfriedman.com 
Benefits Chair Patti Alexander palexander@aklandlaw.com 
Budget Committee Member Sophia Albov, CCLS salbov@cookbrown.com 
Budget Committee Member Dawn Forgeur, CCLS forgeurd@gtlaw.com 
Budget Committee Member Sheila Brown brownsh@gtlaw.com 
Bulletin Chair Liz Gideon lgideon@mhalaw.com 
CCLS Chair 
CCLS Co-Chair 

Jennifer Estabrook, CCLS 
OPEN 

je@wexlerwallace.com 

Charitable Projects Chair 
Charitable Projects Co-Chair 

Aaliyah Muhammad 
Gloriela Garcia 

aaliyah@prisonerswithchildren.org 
gloriela.garcia@calegacylaw.com 

Day in Court Chair 
Day in Court Co-Chair 
Day in Court Co-Chair 

Rebecca Lerma 
Lynne Gomes 
Rosa Deniz 

lermar@gtlaw.com 
gomesl@gtlaw.com 
rdeniz@pacific.edu 

Employment Chair Jaymie Moralez jmoralez@somachlaw.com 
Historian OPEN   
Interclub Chair 
Interclub Co-Chair 

Launa Atkinson, CCLS 
Diane West, CCLS 

latkinson@cddlaw.com 
dwestmcginnis.law@hotmail.com 

Law Office Products/Mangmt 
LOPMT Co-Chair 

Andrea Savig, CCLS 
Ron Bodenmann 

thesavigfamily@hotmail.com 
ron@capitol-digital.com 

Legal Procedures Chair 
Legal Procedures Co-Chair 
Legal Procedures Co-Chair 

Nancy Vanderhorst, CCLS 
Laura Welch 
OPEN 

nvanderhorst@klinedinstlaw.com 
lwelch@klinedinstlaw.com 
  

Legal Secretarial Training Chair 
Legal Sec. Training Co-Chair 

Desiree Delonia, CCLS 
Liz Gideon (Assistant) 

ddelonia@aklandlaw.com 
lgideon@mhalaw.com 

Marketing Chair Anne French afrench@downeybrand.com 
Membership Chair Anne French afrench@downeybrand.com 
Nominations & Elections Chair 
Nom. & Elec. Co-Chair 
Nom. & Elec. Co-Chair 

Yolanda De La Cruz 
Jaymie Moralez 
Gwen Gomez 

ydelacruz@somachlaw.com 
jmoralez@somachlaw.com 
ggomez@somachlaw.com 

Professional Liaison EC   
Programs Chair 
Programs Co-Chair 
Programs Co-Chair 
Programs Co-Chair 

Sophia Albov, CCLS 
Kristi Baughman 
Paula Lockard, CCLS 
Liz Gideon 

salbov@cookbrown.com 
kbaughman@downeybrand.com 
plockard@mhalaw.com 
lgideon@mhalaw.com 

Publicity Chair Daria Milton dmilton@pacific.edu 
Reception Chair Jennifer Shelton jshelton@murphyaustin.com 
Reservations Chair Jennifer Shelton jshelton@murphyaustin.com 
Scholarship Chair 
Scholarship Co-Chair 

Sandra Andrade 
OPEN 

sandrade@diepenbrock.com 

Vendor Liaison Chair Kristi Baughman kbaughman@downeybrand.com 
Ways & Means Chair Rebecca Lerma lermar@gtlaw.com 
Website Coordinator Gwen Gomez ggomez@somachlaw.com 
Lunch Lessons Chair 
Lunch Lessons Co-Chair 
Lunch Lessons Co-Chair 

Paula Lockard, CCLS 
Liz Gideon 
Sophia Albov, CCLS 

plockard@mhalaw.com 
lgideon@mhalaw.com 
salbov@cookbrown.com 

Fairytale Town Chair 
Fairytale Town Co-Chair 

Jennifer Estabrook, CCLS 
Ron Bodenmann 

je@wexlerwallace.com 
ron@capitol-digital.com 

Boss of the Year Chair 
Boss of the Year Co-Chair 
Boss of the Year Co-Chair 

Desiree Delonia, CCLS 
Maime Chyinski 
Lindsey Perry 

ddelonia@aklandlaw.com 
mchyinski@fagenfriedman.com 
lindseyperry1@yahoo.com 
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the Monday after the general 
meeting of the month preced-
ing the month of publication.  
This publication is designed to 
provide accurate and authorita-
tive information in regard to 
the subject matter covered.  It 
is distributed with the under-
standing that the publisher is 
not engaged in rendering legal, 
accounting, or other profes-
sional services.  If legal advice 
or other expert assistance is 
required, the service of a com-

   The Legal Eagle welcomes 
letters and article suggestions 
from readers.  Please send 
them to: Liz Gideon, c/o 
McDonough Holland & Allen 
PC, 500 Capitol Mall, 18th 
Floor, Sacramento, CA 95814 
or lgideon@mhalaw.com. 
   The Sacramento Legal Secre-
taries Association reserves the 
right to edit articles and letters 
sent in for publication.  The 
deadline for all submittals is 

petent, professional person 
should be sought.   
The opinions expressed in the 
articles published herein are 
those of the individuals sub-
mitting the articles and not 
necessarily the views of the 
board or editorial staff.  This 
publication may not be repro-
duced in whole or in part with-
out the express written consent 
of the board of the Sacramento 
Legal Secretaries Association. 

Editor’s Note 

by Liz Gideon 

“Do not follow where 
the path may lead.  

Go instead where there 
is no path and leave a 

trail.” 
 ~ Harold R. McAlindon  

Code of Ethics 

Legal Secretaries, Incorporated 

It shall be the duty of each Member of the Legal Secretaries, Incorporated to observe all laws, rules, 
and regulations now and hereafter in effect relating to confidentiality and privileged communication, 
acting with loyalty, integrity, competence, and diplomacy, in accordance with the highest standards of 

professional conduct. 

Dedicated to Joan Moore, PLS 
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